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When the majority 
of a group of people 
are moaning about 
poverty and 
times it is not ex- 
actly in good taste, perhaps, for one or two 
to claim to be prosperous. It sounds like 
bragging, and presents a comparison not 
fortunate to 


pleasant for the others less 


contemplate. However, the fact remains 
that in the present business depression— 
which covers the whole world as well as 
our own country—ihe telephone industry 
has less cause for complaint than any other 
business. 

It should be added, too, that general con- 
ditions are much more favorable in the 
United States than in nine out of ten other 
countries, notwithstanding the usual efforts 
of candidates for political office to capi- 
talize existing dull times. America is still 
the most favored nation on the face of the 
globe, the best place to live in, the envy of 
every other country. 

~~ 


All the 


show that the public utilities have suffered 


statistics and business surveys 


less from the business slump than other in- 
dustries. 


People must have light, heat, water, 


telephone service and ride on street cars, 
even though they are not as busy as they 
were a year ago, and even though their 
stocks are quoted lower. Of course, the 
operations of public service companies are 
somewhat affected by general business con- 


ditions, but not to the extent of most other 


lines, 


the statement frequently made, that the 





SOME OPINIONS AND COMMENTS ON 
hued CURRENT TELEPHONE TOPICS 


telephone business, for instance, is not sub- 
ject to the fluctuations which beset other 
lines of industry. 


The telephone business does not share in 


the big profits of a business boom— 
although its volume increases from such 


growth—and neither does it suffer the big 
sag which hits other lines when the peri- 
odical slump comes. 

It is a stable business rightfully protected 
by public regulation that guarantees its 
operating companies a fair return on the 
investment during all times—good and bad. 

ee ‘S« 

At that, several telephone company ex- 
ecutives at the recent Chicago convention 
reported that their September business 
showed a material gain, which proves that 
hard work and good management can make 
advances in the telephone field even during 
a period of depression. 

Some telephone companies report a fall- 
ing off in net earnings, compared to other 
years, but the difference is slight when 
measured by what other lines of business 
have suffered. 

x ok x 

This small comparative loss in net, on 
the part of the telephone companies, 
shows they have “carried on” during the 
recession, and have not tried—in a panic- 
stricken fashion—to save money by laying 
off employes, cutting payrolls or stopping 
their development work. 


Of course, telephone companies have not 


Subscription — 10 ‘Cents a 
3 a Year U. S., Cuba and Mexico 
$4 Canada, $5 Other 


Countries 


had as serious prob- 
lems to solve during 
the business slump 
as have other indus- 
tries, but the fact 
remains that they have done their full 
share to maintain normal conditions until 
times improve. 

An Important Order. 

The order issued by the Pennsylvania 
Public Service Commission regarding the 
resale of telephone service, described on 
another page of this issue, will be of in- 
terest to telephone managers because it 
may be applied more widely to various 
other situations. 

According to the order, resale of service 
to tenants by the owner of an office build- 
ing should not be permitted. Application 
of the same principle may affect hotel room 
telephones which have caused considerable 
trouble in several large cities between oper- 
ating companies and the hotel managements 
over charges for the service. 

The 


been 


Pennsylvania Bell company had 
furnishing telephone service to the 
owners of the building in question since 
1925, and the building had been charging 
its tenants for their share of the service 
along with their bills for light, heat, janitor 
and elevator service. When the telephone 
company attempted to terminate the ar- 
rangement, the building owners filed a com- 
plaint with the commission which held that 
it would not compel the Pennsylvania Bell 
to change its rules. 
es 2. = 
However, the commission ruled that the 


company must continue the arrangement for 


three years in view of the expenditures 
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and leases made by the building. Similar 
arrangements obtain in two other buildings 
in Philadelphia and in five in Pittsburgh, 
but the telephone company does not intend 
to extend this sort of service. 

The commission expressed itself as in 
sympathy with the proposition that “in the 
telephone business a middleman is not a 
It agreed that without a mid- 
dleman the operating company can control 


necessity.” 


its service and charges therefor, and that 
the commission can then centralize its regu- 
lation of the telephone company, without 
having to concern itself with the latter’s 
customers. 

The logic of the commission is sound, so 
far as that point is concerned, for confusion 
would result if state regulation sought to 
interfere in individual business arrange- 
ments. Apparently the Pennsylvania Bell 
is sorry it ever consented to the resale 
proposition. 

Radio and Telephone. 

Experience is proving that radio is ren- 
dering effective pioneering aid in the ex- 
pansion of world-wide telephone com- 
munication, according to Elam Miller, of 
the general engineering staff of the Bell 
system. This is because radio furnishes a 
ready method of connecting countries 
which are separated by natural barriers 
over which wires either cannot now be 
placed at all or can be placed only with so 
great difficulty as to be economically 
impracticable. 


“In some cases,” he says, “such as be- 
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COMING CONVENTIONS 


Illinois Telephone Association, Pere 
Marquette Hotel, Peoria, November 12 
and 13. 


Missouri Telephone Association, 
Hotel President, Kansas City, ‘Novem- 
ber 18 and 19. 

Canadian Independent Telephone As- 
sociation, Prince George Hotel, Toronto, 
November 25 and 26. 

South Dakota Telephone Association, 
Cataract Hotel, Sioux Falls, January 
13, 14 and 15, 1931. 


Nebraska Telephone Association, Lin- 
coln, Hotel Lincoln, February 10, 11 
and 12, 1931. 


Texas Independent Telephone Asso- 
ciation, Fort Worth, Texas Hotel, 
March 17, 18 and 19, 1931. 

Iowa Independent Telephone Associa- 
tion, Hotel Fort Des Moines, Des 
Moines, April 7, 8 and 9, 1931. 

Pennsylvania State Telephone & Traf- 
fic Association, Hotel Penn Harris, 
Harrisburg, May 26, 27 and 28, 1931. 








tween Europe and Africa, and between the 
United States and South America, the bar- 
riers consist principally of large land ter- 
ritories which are little developed com- 
mercially. 


“With the future industrial development 


of these countries, and the building of rail- 
roads and highways, it may reasonably be 
expected that telephone networks will be 
built up to serve at first the needs of the 
separate countries and later these networks 
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will be interconnected, making through 
wire telephone routes available. 

In other cases, such as between North 
America and Europe, and between North 
America and Asia, the barriers consist of 
Under these 
conditions wire circuits are at a great dis- 


broad expanses of ocean. 
advantage. However, recent developments 
have now made possible a telephone cable 
between America and Europe, and plans 
for its construction are going actively 
forward. 

It is not being placed, however, with the 
idea that cables of 
economically justified for all the traffic 


this type would be 
between this country and Europe, but 
rather that it will increase the reliability 
of a service which will also depend on long 
wave and short wave radio circuits. 

For the long distances involved in con- 
necting this country with the important 
countries across the Pacific, the technical 
and economic difficulties of cable would, of 
The parts which 
cable and radio will ultimately play in span- 


course, be increased. 
ning these ocean barriers will depend, of 
course, on the developments that it is found 
possible to make in both radio and cable 
facilities. 

It seems reasonable to expect, however, 
that radio will continue to have a very im- 
portant part in the field of usefulness under 
these conditions. For mobile services, of 
which at present ship-to-shore communica- 
tion is the outstanding example, radio is 
clearly the only means available.” 


Selling Toll Service for More Revenue 


Conditions and Causes Underlying Substantial Toll Revenue Increase—Pos- 
sible and Profitable to Sell Toll Service—Advantages to Retailers from Proper 
Usage—Paper Presented at District Meetings of Kansas Telephone Association 


In this period of temporary depression, 
we in the telephone business are conduct- 
ing our affairs in much the same manner 
as the hardware merchant, the dry goods 
merchant or the grocer is conducting his; 
that is, we are curtailing all expenditures 
not immediately required and attempting to 
secure the maximum sale of our various 
services which can be obtained without 
additional investment. In other words, it 
is now necessary to work harder than ever 
in order to stand still. 

Most of us have for the present given up 
any plans we may have had for the exten- 
sion of our plant to care for expected 
growth; and are even confronted with the 
possibility that we may acquire some of 
this spare plant in a very undesirable man- 
ner; that is, by disconnects which we can- 


not save. Any spare plant acquired in 
this manner means a loss. 

The doctor prescribes just two treat- 
ments for this loss malady: 

First. After a thorough diagnosis, he 
amputates as much as possible of our ex- 
pense; and, 

Second. With the same motion he shoots 
us in the arm with what it takes to make 
us sales conscious. This condition gen- 
erally develops into acute sales activity; it 
not, the patient often dies. 

It is said that the packers could not oper- 
ate with profit without fully utilizing the 
by-products of their business. Their ex- 
penses are paid ‘by the meat business—and 
their profit is made in the soap business, 
the glue business and the fertilizer business. 

The telephone business has its by-prod- 





ucts, which may be considered as every- 
thing that we have to sell other than pri- 
mary business and residence service; that 
is, extension stations, directory advertising 
handsets, extension bells, long cords, trans- 
mitter arms, switches or wiring plans, etc. 
We all know that revenue from these 
sources is just what the doctor ordered for 
that loss malady, for installations of these 
services do not involve any appreciable 
investment. It’s velvet! Indeed in these 
times, it is “gravy” and flavored to taste. 

There is another source of ‘gravy 
which we take pretty much for granted as 
a self-continuing, automatic by-product ol 
our exchange service; that is the comms 
sions we receive for our originating toll 
business and our “sent collect” toll ' usiness. 

Most of us have given the stimulation 
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of this business little attention as we have 
noticed in general a nice increase in our 
commissions during the past few years. 
The condition seemed healthy, and there 
did not seem to be anything we could do 
about it anyway. 

Until recently, this is just about the 
same attitude taken by the managers of 
Bell exchanges. Now, however, an inter- 
esting and controversial point has been 
proved by actual experience. It is that it 
is definitely possible and profitable to sell 
toll service, the same as we sell the serv- 
ices from which we receive a_ stated 
monthly return under contract. 

3efore relating some specific cases prov- 
ing this point, some of the conditions and 
causes underlying the substantial increase 
in toll revenue which the Bell system and 
many connecting companies have experi- 
enced in the past. five years will be 
discussed. 

This increase is admittedly not due in 
largest part to sales activities, but on the 
other hand it does indicate a market which 
is receptive and upon which it is apparent, 
without further analysis, that stimulation 
can be had with proper sales effort. It is 
always easier to sell something that is in 
increasing demand by the people than some- 
thing that is in static demand or decreas- 
ing demand. 

This increase in usage is due to chang- 
ing economic conditions and to three great 
changes being made in the operation of the 
telephone industry, changes in which you as 
Independent companies have already played 
a great part. These changes are: 

First. An improvement in clearness or 
understandability of speech, and a higher 
voice level in the long distance telephone 
conversation of today. 

Second. A great decrease in the length 
of time necessary to establish the long dis- 
tance connection. 

Third. A decrease in the toll rates. 

As a first step to increasing our toll 
revenue, we must assure ourselves that our 
customers have, so far as it is in our power 
to provide it, a toll outlet which provides 
a conversation at a satisfactory voice level, 
and one which is not marred by line hum. 
If the voice level is not high and the line 
quiet, a dissatisfied customer results, who 
does not discriminate between local service 
and toll service, but condemns the whole 
telephone service. 

A good many of us own portions of, or 
complete, toll lines. As a matter of good 
business we should take pride in keeping 
these lines in perfect condition from a 
maintenance standpoint. This may cost us 
very little if we have plant men employed 
who may have some leisure time, or if we 
have a few hours a week we can spend 


on them ourselves. Even if it did cost 
something additional, it is money spent 
which will be returned many-fold. 

Also, if we have a grounded line being 
used for toll service, we should at the first 
(Pportunity make it copper metallic. 
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Assuming we can provide a service over a 
satisfactory toll outlet, the next considera- 
tion is how to go about stimulating the 
business. 

In the first place, we must be thoroughly 
enthusiastic about the service we have to 
sell. This we are, for we know its quality, 
its speed and its cheapness; and we can 
all personally be proud, as telephone men, 








Learn by Experience—of Others. 

“There are only two ways in the world 
to learn anything—through your own 
experience and through the experience 
of others. 

If you are intelligent, you will avoid 
the mistakes of others and profit by 
their experiences.” 





Anonymous. 








of our achievement along these lines. 
We can talk these points continually with 
our customers and the public generally, 
illustrating them with experiences of users 
with which we are all familiar. 

However, there is something which we 
may not all know about selling toll service; 
and that is that we cannot talk generalities 
when we are doing our most effective work 
in increasing cur toll revenues. If we are 
talking to a business man, we should try 
to present a specific plan for toll usage 
which will result in benefit to the particular 
man to whom we are talking. It is the 
persuading of these business men to try a 
plan which we suggest, that constitutes the 
most profitable toll salesmanship. 

Toll usage by business men falls under 
four general classifications, and each one 
of them should be examined to see if it 
would be well to suggest’ its use to the 
particular customer being interviewed. 
These usages are: 


1. Selling and buying by telephone. 
2. Collecting delinquent accounts by 
telephone. 
Administration of the business; that 
is, contact with salesmen, out-of-town 


’ branches, etc. 


4. Adjusting complaints, bills, or mis- 
understandings or just visiting with good 
customers, which is sometimes called good 
will calling. 


A fair trial of one or all of these plans 
by one of your customers will require your 
closest cooperation. Your customers should 
be furnished with an out-of-town telephone 
number directory, listing the telephone 
numbers of those who are to be called 
under the plan. Use of these directories 
results in calls being completed with almost 
the speed of local calls, and usually while 
the customer remains at the telephone as 
on a local call. The Southwestern Bell com- 
pany will furnish you with an attractive 
typed directory for such customers, if a 
list showing the desired names and towns 
is sent to its connecting company agent. 

Your customer will also probably wish 
rate information. This should be furnished 
him, for the rates are a selling point in 
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Also, he should determine 


themselves. 
which of his calls can satisfactorily be 
placed station-to-station, and which will re- 
quire placing on a person-to-person basis. 

You will remember that mention was 
made of fundamental economic changes 
which have had a large part in increasing 


the toll usage in the past few years. This 
is something which we should all under- 
stand, for it pertains vitally to our business. 
Moreover, it is necessary information to 
know if we are to present reasons why our 
business customers should adopt specific 
plans. 

On the other hand, this information re- 
quires careful study so that its full mean- 
ing can be appreciated. 

These economic changes which have been 
affecting our toll revenues beneficially are: 


First. A faster tempo in business gen- 
erally, influenced by such factors as swifter 
and better freight service, the motor truck, 
automobiles, improved highways, the air- 
plane, movies, radios, magazines; also the 
increased interest and participation of the 
public in commodity, livestock, grain and 
stock markets. 

Second. The general pressure for sales, 
influenced by a surplus of factory ca- 
pacity, increase in productive efficiency, and 
the development of new products. Today 
the problem of industry is largely that of 
disposing of its product. We have passed 
from a sellers’ to a buyers’ market. 

Third. The general pressure for sales 
has been intensified and complicated by the 
remarkable growth of chain store and mail- 
order retailing. 


Fourth. The prevaient condition of 
changing demand, marked by the rapidity 
of style changes, and the receptivity of 
consumers to new varieties and types of 
products. 


Fifth. The increasing number of cor- 
porations with branches in many cities. 

Sixth. Hand-to-mouth buying resulting 
from: 

The fact that many firms were caught 
with abnormally large inventories in the 
period of falling prices following the post- 
war inflation, resulting in heavy losses, and 
thereby developing a spirit of caution in 
buying and a tendency to buy in smail lots. 

Also fear of changes in styles and de- 
signs; education of retailers, resulting in 
a growing recognition of the importance 
of frequent turnover ; improved transporta- 
tion and communication, making possible 
quicker deliveries, and hence a reduction in 
the size of orders. The retailer is better 
able than ever before to maintain a close 
correlation between demand and supply. 


Better transportation and communication 
have in turn resulted in some interesting 
developments as follows: 


First. Compelling distributors to send 
salesmen over territories more frequently. 

Second. Smaller orders per salesman per 
call. 

Third. Making speed and dependability 
of increasing importance in getting orders. 
Manufacturers and distributors who are 
not taking advantage of all the improved 
facilities to make prompt deliveries to deal- 
ers are finding themselves at increasing 
disadvantage. 

Fourth. Increasing sales expense. Due 
to smaller orders, etc., the business afforded 
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by many retailers is without profit to the 
distributor. 


You will agree without doubt that these 
changes are vitally affecting the telephone 
business, and that we should give them con- 
siderable thought, taking advantage of 
them wherever possible in our efforts to 
increase our toll revenues, by making sure 
that our customer realizes their influence 
on his own business and realizes how in- 
creased long distance telephone usage is in- 
dicated as the logical tool with which to 
meet the new conditions. 

For instance, the distributor who is en- 
gaged in selling to retailers could be im- 
pressed with the following advantages 
accruing to him upon the proper usage of 
long distance service: 


First. Provides a means of increasing 
the number of salesmen’s contacts with cus- 
tomers, and at less expense. In discussing 
this point, telephone representatives should 
have in mind the points previously men- 
tioned pertaining to the conditions that have 
necessitated more frequent calls on retail- 
ers, smaller orders, profitless customers, 
and profitless territories, etc. 

Second. Enables quick deliveries to be 
made.’ In discussing this point, the tele- 
phone representative should have in mind 
the factors making quick and dependable 
deliveries of increasing importance to the 
retailers. 

Third. Develops a greater per cent of 
orders unsolicited by salesmen. This is 
particularly true when an “in collect” plan 
of receiving orders has been adopted, in- 
cluding the use of stickers and other means 
of informing their trade of the service. 

Fourth. Develops more satisfactory re- 
lationships with customers. In discussing 
this point, telephone representatives should 
have in mind this fact: Wholesalers and 
jobbers now recognize that their future de- 
pends upon the success of the retailers they 
serve. Hence, there is tending to develop 
a better understanding between wholesalers 
and retailers of each other’s functions. 

To an increasing extent, wholesalers are 
cautioning their salesmen not to overstock 
the retailer, but to try to help him main- 
tain a well-balanced stock. In addition, 
many wholesalers are providing various 
services to retailers, including help on store 
arrangement and display of merchandise 
accounting systems, advertising helps, train- 
ing of sales people, etc. Such services re- 
quire personal visits by wholesalers’ repre- 
sentatives to retailers at times, but the 
closer relationship creates a more favora- 
ble condition for handling orders by 
telephone. 

Fifth. Provides an instant and personal 
means of adjusting misunderstandings with 
dealers. In view of the present period 
being distinctly a buyers’ market, maintain- 
ing the good will of customers is of great 
importance. 


In discussing the advantages of long dis- 
tance with the retailer, the following points 
should be stressed: 


First. Ordering by telephone aids the 
retailer in keeping his stock low in quantity 
and high in variety. 

Second. Reduces the time given over to 


wholesalers’ and manufacturers’ salesmen. 
From 10 per cent to 50 per cent of the 
time of probably the majority of retailers 
is taken up in interviews with salesmen. 
Third. 


In many instances, orders can be 
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placed with wholesalers on an “in collect” 
basis. 

Fourth. Ordering by telephone fits in 
with present-day conditions which demand 
closer merchandising cooperation between 
wholesaler and retailer. When the re- 
tailer cooperates with the wholesaler in 
efforts to reduce the frequency of calls of 
salesmen, the wholesaler is in a better posi- 
tion to function as a merchandising coun- 
selor as well as a distributor. In this way, 
the wholesaler and retailer help each other 
to compete with new channels of dis- 
tribution. 


We should give a little more attention 
to the third point just stated in connection 
with the advantages of long distance usage 
by the retailer. It is that, in many in- 
stances, orders can be placed with whole- 
salers on an “in collect” basis. Here is 
something that we can well afford to push 
to the limit. 

We receive a commission on “sent col- 
lect” business—it is gravy for us. It helps 
our customer, the retailer, because the call 
does not cost him anything; and it enables 
him to exercise hand-to-mouth buying with 
consequent profit without inconveniencing 
his customers by continually being short of 
wanted items. 

It helps the wholesaler, because of the 
saving which can be made by having his 
salesmen call less frequently. The retailer 
does appreciate the convenience of “in col- 
lect” buying service; and, providing quick 
shipment is made, he tends to remain more 
loyal to a particular wholesaler than un- 
der the old method of contact only by 
traveling salesmen. 

The wholesaler may receive some calls 
which will result in a net loss to him after 
the transaction is completed because of the 
small order received. However, it is the 
sending of these relatively infrequent un- 
profitable orders which constitutes the 
service most appreciated by the retailer— 
keeps him loyal, and makes possible the 
very excellent and profitable overall re- 
sults uniformly experienced by wholesalers 
accepting “in collect” calls from their 
trade. 

It is suggested that you acquaint your 
retailers with the advantages of buying by 
telephone on an “in collect” basis—that is, 
both the advantages to them and to their 
and further, you should pre- 
vail on your retail customers to put the 
job over for you; that is, it is up to them 
to secure an unlimited acceptance of “in 
collect” calls by their wholesaler. 

If you can secure the retailer’s promise 
to present the proposition to his whole- 
saler, you are enlisting the most powerful 
sales aid possible, and one that the whole- 
cannot well refuse. At the same 
time, you should show the retailer that in 
return for increased profits made possible 
by hand-to-mouth buying by telephone, he 
must remain loyal to the wholesaler who 
accepts his “in collect” calls, or else he kills 
the goose which lays the golden eggs. 

In many cases the wholesaler will be 
only too glad to agree to this plan, and 


wholesaler: 





saler 
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salesman’s 


revise his 


he may traveling 
schedule accordingly. You have already 
been assisted in this job by the Bell com- 
pany, which has secured an adoption o: the 
“in collect’”” plan by many hundreds o! the 
leading wholesale firms having headquar- 
ters in the large cities where the Bell com- 
pany has been doing special toll sales work, 

In concluding these remarks concerning 
increasing the toll 
revenues from business subscribers, some 
figures will be given which show whai can 
be done by men devoting their entire time 
to toll sales work in a large town. R. E, 
McDonnell and L. J. Marshall of the 
Southwestern Bell company in 
City have been very successful in securing 
the trial of specific plans by Kansas City 
firms. 

Out of 100 firms interviewed by Mr 
McDonnell, each of which accepted a trial 
plan, the average monthly 
three months before the acceptance, com- 
pared with the average monthly revenue 
for three months following the acceptance 
increased $5,194 per month, a percentage 
increase of 52.5. Only one firm showed a 
revenue decrease; most firms showed sub- 
stantial gains, and a few firms showed in- 


the opportunities of 


Kansas 


revenue tor 


creases of over 100 per cent. 

Recently. the St. Louis, Mo., exchange 
of the Southwestern 
cn full-time toll 
85 firms in St. Louis accepting a trial plan 
show an average increase in revenue of 
$4,475 per month after acceptance, or an 
average increase of 22 per cent in a year, 
when toll revenues are generally stationary 
cr falling off somewhat. 


3ell added six men 
sales work. The first 


This performance was purposely meas- 
ured to prove definitely to what extent, if 
any, toll sales work by means of personal 
increasing toll 


interviews is effective in 


revenue. The results exceeded any ex- 
pectations there might have been concern- 
ing the work, and proved definitely that it 
pays in dollars and cents to do the proper 
kind of toll sales work. 

Of course, we do not have in our small 
exchanges the chance to increase toll reve- 
nues from our business subscribers to the 
extent that cities like Kansas City and St. 
full-time people 
results 


Leuis do by means of 
eugaged in this work; 
obtained in some of the smallest Bell ex- 
changes have been correspondingly as sat- 


however, 


isfactory when the managers have worked 
on toll sales in their spare time. 
Inasmuch as the toll business is, or cat 
be made an important revenue-producer, 
we, as telephone men, are not fair to our- 
take full advantage 0! 
opportunities to develop the toll business in 
A personal visit to each ol 
if 


selves unless we 


our exchanges. 
our business subscribers is a necessity 
our toll story is to be properly presented. 

Tell them to call by number, and get 


service that will surprise them by its uick- 
ness; offer to get out-of-town numbers for 
them; ask them if they know the tol! rates 
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to points they frequently call; furnish 
them with this rate information; and in 
addition, suggest any specific toll plan, 
previously mentioned, which meets the 
needs of their business and may increase 
their profits. 


If your attitude is one of helpfulness, 
you will be surprised at the reception you 
receive, and the good results obtained. 

You will probably not want to call on 
each of your residence subscribers to tell 
them the tol! story—it might not be prof- 
itable to you. However, it certainly is 
profitable for you to talk with them when- 
ever you meet them on the street or in the 
ofice. As is the case with business sub- 
scribers: the more specific you make your 
talk, the more profitable it is to you. 

You may know where their relatives 
live; ask them if they realize the small cost 
of a telephone visit to these relatives, when 
they place the call properly. Tell them how 
cheaply they can talk after 8:30 p.m. ona 
night station-to-station call; illustrate the 
cheapness of such calls with rates to certain 
points which you should have in mind for 
just this purpose. 

Tell them about calling by number, and 
the speed of service obtained by this 
method; and, finally, offer to get the exact 
rate and the distant telephone number of 
the relatives; call them and ask them to 
write it in their telephone directory, and 
repeat it back to you after it is written to 
check its correctness. Better yet, furnish 
them with the little out-of-town number 
directories which the Southwestern Bell 
company will give you, and insert the 
names, the out-of-town numbers, and the 
rates for calls to be made to relatives and 
friends. 

With the present cheap rates for station- 
to-station service, there is no excuse for 
driving perhaps 40 miles to visit friends 
and upon arriving find them gone for the 
day. Birthdays, births, deaths, and any 
special event in the lives of friends and 
relatives offer the occasion for the use of 
long distance service, where, by the spend- 
ing of a few cents, lasting satisfaction is 
gained. All such toll usages should be sug- 
gested to residence users when you talk 
with them. 

You will constantly run across incidents 
which you can employ as examples to 
stimulate residence toll usage. Take, for 
example, such a use as the long distance 
telephone is being put to by Mrs. John 
Kinder of Miami County, Ohio. She keeps 
in touch with market prices at nearby 
towns and gets a higher price for her eggs. 

During the hatching season, eggs are 
sold to a hatchery, but at other times she 
sells on the open market. Egg prices in 


surrounding towns may vary several cents 
By telephoning she is able to 
determine which market is best. 

The cream truck driver collects eggs 
‘rom his customers for a local buyer. 


The driver is authorized by the buyer to 
Pay as 


a dozen. 


much as they can get from any 
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SELF-DISCIPLINE. 

The most useless thing in the world 
is the trifler and the drifter. In this 
nation of ours we are certainly not 
characterized today by self-discipline. 
We are rather a loose-acting people, 
extreme in our judgments, self-indul- 
gent; not ready nor willing to take the 
medicine that we prescribe for others; 
nor to play our parts either in confusing 
world situations or as individuals. 

A disciplined citizenship is necessary 
for the handling of world affairs, civic 
affairs, and the affairs of the individual. 
—Livingston Farrand, President Cor- 
nell University. 








of the markets, Mrs. Kinder explained. 

“One week he was paying 50 cents,” 
she said. “I had previously learned that 
one of our local markets was paying 53 
cents—and that is what he paid me. That 
one telephone call was worth nearly $1 on 
a case of eggs.” 

In addition to personal interviews with 
both business and residence customers, we 
have advertising as an aid in getting us 
additional toll revenue. 

There is no better advertising than word- 
of-mouth recommendation of our service. 
So let’s be sure our toll outlet facilities 
give a good, clear, quiet transmission of 
voice. Then let’s use all of the advertis- 
ing means at our command to get the 
value, quality, speed, and low cost of our 
toll service across to all of our subscribers. 

The Southwestern Bell company will 
furnish free posters to display in our office, 
with free blotters for distribution—and by 
the way, there is no better time to talk 
toll service with a residence subscriber than 
when giving him some little article which 
is useful to him. 

We can advertise in our local newspapers 
by using the cuts furnished by the South- 
western Bell company. However, we 
should watch our newspaper advertising to 
make sure that it does not cost us more 
than a reasonable percentage of our toll 
commissions. The best advertising is the 
bill inserts which can also be obtained free 
of charge. 

The advertising department of the 
Southwestern Bell company, before under- 
taking an advertising campaign featuring 
toll service, had 8,171 residence telephone 
subscribers personally interviewed by spe- 
cially-instructed representatives. The re- 
sult of these interviews showed that out of 
the 8,171 persons interviewed, 5,095 had 
noticed and remembered toll adyertising 
of some description. 

Out of this number 2,617 had remem- 
bered bill inserts, 2,224 had remembered 
newspaper advertising, 1,526 had remem- 
bered magazine advertising and only 755 
had remembered miscellaneous advertising 
such as billboards, window cards, etc. In 
other words, more people had read and 
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remembered bill insert advertising than any 
other form of advertising. 

Upon second thought this seems more 
reasonable, for people naturally read an 
insert with the bill, thinking perhaps it 
may pertain to the bill. Bill inserts are 


not only a most valuable form of ad- 


vertising, but the most valuable form 
for advertising our toll service. More- 
over, it costs nothing to use’ them. 


Under such conditions, in the future we 
should never miss an opportunity to use 


them. Speaking of “gravy,” bill inserts 
are gravy producers. 
In conclusion, all of us have fixed 


charges or expenses to meet every month— 
salaries of employes, also interest, depre- 
ciation, maintenance and tax expense on our 
plant or investment. In most cases we 
can double ovr present toll business and 
our profit on toll business without spend- 
ing a dollar for additional wages or in- 
vestment. In other words, we can increase 
our profits without increasing our carry- 
ing charges. The increased gross profit in 
such cases is actually all net; it’s just good 
old gravy. Let’s see if we can’t get more 
of it in the future. 


Manchurian Telegraph and Tele- 
phone Service Unified. 

In the past the telephone and telegraph 
service throughout Manchuria has _ been 
more or less under local control bureaus, 
reports U. S. Trade Commissioner John J. 
Ehrhardt, Mukden, China. This is gradu- 
ally being changed and the entire com- 
munications system is by degrees coming 
under the control of the Mukden Board 
of Communications. 

One of the difficulties in completing this 
system is the unsettled condition of the 
telephone and telegraph systems in North 
Manchuria, which were formerly operated 
by the Chinese Eastern 
ferences were held extending over a period 
of several months and in late August, 
when the report was made, it was not de- 
cided whether these telephone and _ tele- 
graph systems would be taken over en- 
tirely by the Chinese administration. The 
railway itself has always handled inter- 
national telegraph traffic across the bor- 
der. The question of censorship of all 
messages came up for debate, and the 
Chinese side aimed to take over complete 
control of all communications up to the 


border. 


Railway. Con 


Prices in the Metal Markets. 

New York, October 28: Copper—Quiet ; 
electrolytic spot and future, 9%c. Iron— 
Quiet; No. 2 f. 0. b. eastern Pennsylvania, 
$17,50@18.50 ; 3uffalo, $15.50@16.00; 
Alabama, $11.00@14.00. Tin—Easy; spot 
and nearby, $27.25; futures, $27.35. Lead— 
Quiet; spot New York, 5.10c; East St. 
Louis, 4.95c. Zinc—Quiet; East St. Louis, 
spot and futures, 3.95@4.00c. 
7.25c. Quicksilver, $110.00. 


Antimony, 
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P. B. X. Operating Current Sup- 
ply; Voltaic Cell (Continued). 
3y Joun A. BRACKEN. 

The E. M. F. of a voltaic cell is that 
which tends to produce an electric current. 
The E. M. F. of a cell is equal to the dif- 
ference of potential (power of doing elec- 
tric work) between the plates when the 
circuit is open. It is also equal to the fall 
of potential around the entire circuit when 

the circuit is closed. 

The fall of potential in an electrical ciz- 
cuit is equal, in any part of the circuit, to 
the product of the current value and the 
electrical resistance of that part of the 
circuit. The entire path of the current is 
called the circuit. That part outside the 
electrolyte in the cell is the external cir- 
cuit; the part within the electrolyte, the 
internal circuit. A circuit is open or closed 
depending upon whether or not current is 
flowing intermittently or uninterruptedly. 

In connection with E. M. F. it is impor- 
tant to note two particular things: 

(1) While electric pressure is often 
spoken of as analogous (similar) to water 
pressure, it must be borne in mind that E. 
M. F. is not force, nor is it measured in 
units of force. E. M. F. is that which 
starts or tends to start electricity in mo- 
tion, and it is measured in units ci work 
per unit quantity of electricity conveyed 
around the circuit. 

(2) In the second place, a voltaic cell 
does not generate electricity ; it generates FE. 
M. F. The cell does not generate electricity 
any more than the pump shown in Fig. 1 
generates water. Here it may be assumed 
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Fig. 2. Action of Voltaic Cell When Circuit 
Is Closed. 





that water flows from one tank to the 
other through the conductor (pipe), C, 
and that the difference of level in the two 
tanks is maintained by the operation of the 
pump, P. 

Such a system may be considered as 
somewhat analogous to that of the voltaic 
cell, the difference in pressure between 
tanks A and B corresponding to the dif- 
ference of potential between the zinc and 
copper plates of the cell. In the case of 
the water, the difference of level is main- 
tained by the expenditure of energy 
through the agency of the pump. In the 
voltaic cell, the difference of potential 
is maintained by the expenditure of energy 
due to chemical action within the cell. 

Before studying the chemical action 
within a cell, consideration will first be 
given to elements and their combination. 
In chemistry—the science which treats of 
the properties of elementary and compound 
substances and the laws which govern their 
relations—elements which enter into a 
chemical compound are represented by 
symbols or characters used as an abbre- 
viation. 
less, inodorous gas) 


For example, oxygen (a color- 
when united chem- 
ically with hydrogen (a colorless, gaseous, 
inflammable substance) forms water, as 
represented by the chemical equation 
H+H-+O equal H:O or water. 

Following are given the elements which 
enter into the operation of a voitaic cell 
and the symbols which represent them: 
Copper is represented by Cu; zinc by Zn; 
oxygen by O; hydrogen by H, and sul- 
phur by S. 

Various compounds may be formed from 
their respective elements; and they may 
be decomposed or split up under certain 
conditions. Compounds differ to quite an 
extent. Even though they may be com- 
posed of the same elements, these com- 
ponent parts may be in different pro- 
portions. 

In order to designate the proportion of 
one element to another in a chemical com- 
pound, a small figure is placed - slightly 
below and to the right of the symbol, thus 
H.O is the chemical symbol which repre- 
sents water, and indicates that two parts 
of hydrogen are chemically united with 
one part of oxygen. The small figure is 
called the index. 


When no index is written, it is under- 
stood to be 1. For instance, H:SO, is the 
symbol for sulphuric acid. It indicates 
that two parts of hydrogen, one part of 
sulphur and four parts of oxygen are 
chemically united, thus forming this com- 
pound. It is much quicker, convenient and 
more easily comprehended to use the sym- 
bols to show the make-up of various chem- 
ical combinations than to explain’ that it 
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Fig. 1. Analogy Between Water Pressure 


and E. M. F. 


consists of so many parts of hydrogen, 
oxygen, sulphur, etc 

The chemical action then within the 
voltaic cell may be explained as follows: 
The sulphuric acid (H.2SO,) acting upon 
the zinc (Zn), or 
the acid to be separated into two parts, 
H. and SO, While this chemical action 
is taking place, hydrogen gas is liberated 
at the surface of the zinc plate, but no 
change occurs in the copper (Cu) plate. 


negative, plate causes 


All the energy liberated during the 
action of the sulphuric acid on the zinc 
plate appears in the form of heat, which 
raises the temperature of the liquid. Dur- 
ing this chemical action, electrical action 
is also set up. When the circuit of the 
cell is closed—for instance, by an electric 
bell, as shown in Fig. 2—the zinc is still 
attacked by the acid although not at the 
rate as before. 

There are now two differences to be 
noted : 

(1) The hydrogen, when liberated at the 
zinc plate, possesses a positive charge of 
electricity and passes over to the copper 
or positive plate as indicated by the arrows 
in Fig. 2—that is, the energy liberated by 
the chemical action of the acid on the zinc 
no longer appears as heat in the cell but 
as electrical energy in the circuit of the 
cell. 

(2) The (SOs) 
possesses a negative electric charge and 
passes over to the zinc plate. 

The presence of these two unlike charges 
of electricity upon the positive and nega- 
tive plates, respectively, cause a difference 
of electrical pressure or E. M. F. between 
them. This in turn produces a current 0! 
electricity, provided the circuit is closed 
by connecting the poles or terminals of the 
cell together by means of a wire or elec 
trical device. 

Chemical energy is, therefore, the cause 


sulphur and oxygen 
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which maintains the electric current 10 the 
yoltaic cell by the burning or combination 
of the zinc plate with a part of the 
sulphuric acid. 


Treatment Given Telephone 
“Pests” and “Beres” in Ohio City. 


How telephone handled by 
some citizens of Toledo, Ohio, is told in 


the Toledo Blade. Not all of the treat- 


pests are 


ments would be approved by telephone 
companies or operators, for instance : 

One Toledoan has conceived a _ novel 
method of hanging up on bores and pests. 
His profession prevents him from obvi- 
ously breaking the connection so he waits 
until the long-winded monologist takes a 
breath and then interrupts him with a 
three or four-syllable word. 

“Well, Mr. Snagg,” he begins attentive- 
ly, “Considering the ramifica———” and 
then he bangs the receiver on the hook. 

The tireless orator on the other end of 
the line believes that the operator discon- 
nected him, and if he does attempt to re- 
establish the connection, his victim does not 
answer. 

What is known as the “Indian dialect” 
escape is practiced by many respected citi- 
zens who don’t care to talk over the tele- 
phone, but who can’t endure the constant 
ringing. In desperation they answer, and 
imitating. Pain-in-the-Face or Slouching 
Bull, exclaim: “Uh! Uh!! Uh!!!” 

The janitorial ruse is a variation of the 
“uh, uh.” In response to all telephonic 
inquiries, the escape artist, cleverly dis- 
guising his voice, growls, “I don’t know. 
I don't know. I’m only the janitor here,” 
and promptly replaces the receiver. 

Numerous Toledo executives enjoy pun- 
ishing self-important go-getters who _ in- 
dulge in the vice of having operators place 
their calls. Busy Mr. Bee answers his 
telephone, only to hear a girl say: “Hold 
the line a minute. Mr. Ritz wants to talk 
to you.” 

When Mr. Ritz, after much delay, comes 
in on the line, and asks: “Is this Mr. 
Bee?” the latter kicks the desk and lies: 


“No, wait a moment.” Then, savagely, he 
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SAFETY DOCTRINES 
By JoHn A. BRACKEN. 
High Voltage. 

Centact with a high voltage 
wire or other conductor is not 
conducive to longevity of any per- 
son; therefore, do not treat the 
handling of high voltage electric- 
ity as a joke. 











Thack- 
eray, and reads three or four pages before 


picks up a volume of Holmes or 


going back to the mouthpiece. “This is 
Mr. Bee,” he announces simply to the im- 
patient Mr. Ritz. 

Another Toledoan’s pardonable aversion 
is the bore, who, without introducing him- 
self, rudely demands: “Who’s talking?” 

This particular desk man invariably an- 
swers: “I’m sure I don’t know—I can’t 
see you.” 

A west end sufferer is obsessed against 
agents who annoy him. A war memento 
saleswoman, using the directory for ran- 
dom calls, disturbed his nap and began a 
sales assault. He promptly ordered 20 of 
the objects and instructed her to deliver 
them C. O. D. to a fictitious address. 

A market tipster called him from De- 
troit. “I’d like to come down to Toledo 
and talk to you about some good buys,” the 
promoter explained. 

“Come on invitation. 
The prospect didn’t tell him that he would 
leave the next day for New York and a 
two-months’ 


down,” was the 


European tour. 
Company at Mascoutah, IIl., Again 
Has Prize-Winning Float. 

The winning of first prize in float con- 
tests is beginning to be a habit with the 
Looking Glass Prairie Telephone Co. of 
Mascoutah, Ill. 

Readers of TELEPHONY will remember 
an article which appeared in the October 
5, 1929, issue accompanied by views of a 
prize-winning float entered by Mr. Mann 


and his associates. At that time two views 








World-wide Use of the Telephone Was the Central Idea of a Prize-Winning Float of 
the Looking Glass Prairie Telephone Co., Mascoutah, III. 





of the float and its occupants were pre 


sented. Although not so fortunate this 
year as regards photographs, it is pleasing 
Looking Glass 


Prairie company again won first prize at 


to announce that the 
the recent annual Home-Coming celebra 
tion at Mascoutah. 

Phillip H. Mann, president of the Look 
ing Glass Prairie Telephone Co., is respon 
sible for the design of these prize winners, 
but it is evident from an inspection of the 
accompanying photograph that the judges 
must have been swayed materially by the 
pulchritude of Mr. Mann’s assistants. 

World-wide use of the telephone with 
the aid of “The Voice with a Smile” is an 
idea which is bound to prove a prize win 
ner when properly worked out. Congratu 
lations to Mr. Mann and the Looking Glass 
Prairie Telephone Co. 


Football Coach Directs Team By 
Telephone From High Stands. 
Coach Frank J. Murray of the Mar- 

quette University football team is of the 

opinion that a coach’s place during a game 
is high in the stands, from where the play 
of an entire team can be seen far better 
than from a place on the players’ bench. 
The mentor of the Golden Avalanche put 
his theory into effect when his eleven de- 
feated Drake, 12 to 0, and was very much 
satisfied with the results attained. 
Telephone established 
from Coach Murray to John L. 
Marquette line coach, on the bench, and 


connection was 


Taylor, 


substitutions and suggestions were made by 
telephone. Coach Murray and two assist- 
ants watched the contest from a high point 
in the stands. 

“Whenever possible,” Coach Murray said 
later, “I am going to direct my team in 
this fashion. I had my eyes opened as I 
watched the play of the far side of the line, 
a feature of the game not easily seen from 
a bench at the side lines.” 


Telephone Men of Fort Wayne, 
Ind., Wear Neat Uniforms. 

Employes of the installation and mainte- 
nance department of the Home Telephone 
& Telegraph Co., Fort Wayne, Ind., num 
bering approximately 60, early this month 
donned uniforms for their daily duties. 

The uniforms are of dark gray woolen 
whipcord and consist of trousers, leggings, 
shirts, coats, and caps. On the cap is the 
insignia badge of the company for identi- 
fication. 

Employes of the installation and mainte 
nance department comprise the outside 
working force of the company. 
dress 


Uniform 


is expected to give this group a 


greatly improved appearance and lend 
identity to all telephone men on the job. 
Employes of the company’s switchboard 
department have been equipped with coats 
to wear while on duty. The coats also 
bear the insignia of the company and a 
badge for personal identification is at- 


tached near the lapel. 


The Telephone an Economic Necessity 


Telephone Industry Vital to Man's Welfare—Importance of Efficient Switch- 


board Operators—Work of Commercial Department—Increased Rates Should 
Mean Better Service—Suggestions for Improving Rural Subscribers’ Service 


There is no industry so vital to man’s 
welfare as the telephone, industry. It 
saves lives, dollars, time and temper for 
the busy men and women of this generation. 


I am glad and proud to be one of the 
many who help to make telephone service 
possible. In today’s paper I read of a 
severe snowstorm in Wyoming. A 13-year- 
old girl taken suddenly ill with appendi- 
citis; the nearest doctor was 30 miles away, 
and the roads were impassable because of 
huge snowdrifts. .The rancher called his 
neighbors, 30 in number, and they re- 
cruited all the available horses and in re- 
lays took the girl to the hospital. 


Without the telephone the girl would 
probably have died. Undoubtedly this 
Wyoming rancher is one person who would 
give due credit to the telephone and the 
service which made this trip possible. 

However, it is not necessary for me to 
praise the telephone, for I am talking to 
telephone men and women. It is quite 
likely that they have the same regard for 
it as I have. But, because I have an active 
part in this great business, I am. prone to 
show it off much as a mother does her 
smart infant, though we can hardly call 
the telephone an infant any more. Tre- 
mendous strides have been made since 
Alexander Graham Bell and his colleague 
thrilled over their first brief conversation 
over wires. 

All departments of telephone work are 
interesting, but to me the commercial de- 
partment is the most interesting, because 
through this end of the work we come in 
direct contact with the public. Here we 
meet them personally, and receive their 
complaints, and their compliments—to say 
nothing of their cash! 

In the commercial department we learn 
just what a wonderful crganization a tele- 
phone company is, for each company is an 
organization all by itself, if properly main- 
tained. We hear of Independent companies. 
Is any company really Independent? We 
could not get very far on our own lines, 
and there is where we really get the true 
meaning of the word “organization.” It 
is only through the cooperation of our 
neighbors to the east and to the west, to 
the north and to the south of us that we 
are enabled to reach out into the world. 

In our own company each department 
coincides with the next one. Each employe 
helps to keep the wheels running smoothly 
by giving the best service he knows how 
to give. If they do not do this, then they 


should be dismissed, the same as one would 





By Ruth Reynolds 


discard a faulty spark-plug or a leaky 
carburetor from his automobile. 

We also meet the public through the 
medium of the switchboard and the opera- 
tor. It is the lineman’s duty to see that 
the switchboard is in first-class condition. 
And it is the supervisor’s duty to see that 
the operators give first-class service. 

A leaky roof on our homes would be 
repaired post haste, for rain would come in 











Telephone a Typically American 


Industry. 

No other American industry is so 
typically American as our telephone in- 
dustry. None of them employs a larger 
number or a more abundant variety of 
machines than this industry; hence none 
of them represents better our American 
machine civilization. 

We are proud of our telephone indus- 


try, and of our machine civilization 
which this industry represents so well. 


Our European critics will never under- 
stand our civilization until they have 
mastered the present structure as well 
as the past history of our telephone 
industry.—Dr. M. I. Pupin. 








and ruin our furnishings. Likewise, one 
ill-disposed or inefficient operator could do 
almost as much to the entire force of 
operators. The public cannot see behind 
the switchboard; they can only hear what 
is in front—the voice. So it is an impor- 
tant matter to choose for operators girls 
whose voices indicate a personality that is 
kind, pleasing and efficient. 

To me there is a great fascination in 
being a switchboard operator. It is a kind 
of occupation in which one derives pleasure 
in keeping up with the calls and in giving 
the sort of service we would ourselves 
like to receive if we were those hurried or 
leisurely, angry or happy folks at the 
other ends of our wires. 

Our company has recently changed hands 
and is installing a new system of bookkeep- 
ing which is going to be very wonderful 
I say those words “going to be” some- 
what timidly—I am the bookkeeper. At 
the present time I have a bad case ‘of 
“inferiority complex,” but I have hopes of 
coming out of it. My situation is some- 
what like the fellow’s who was pushed 
off the wharf to be taught to swim. 

Our office and our town are in more or 
less of an uproar just now because of in- 
creased rates the company has felt neces- 
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sary to request. A protest hus been sent 
in to the public utilities commission by 
some of the patrons who feel that this 
increase is unjust. 

The company under its old management 
operated for 27 years—and never put aside 
anything for depreciation. Last spring a 
terrific sleet storm took lines, poles, every- 
thing. Many poles were broken in two and 
three pieces; crossarms were splintered; 
wires were down all over the country. It 
was fully two months before conditions 
were back to a state resembling normalcy. 
And even this normalcy was achieved in 
part with the same old rusty wires and 
apparatus that had been used so long. 

Then when the new company took charge 
the rates had to be raised. There was no 
alternative. The company is altogether 
justified in asking an increase. The old 
rates have been much too low for years. 
It is the suddenness of the jump that seems 
to hurt. We hear on all sides the cries, 
“Bandits!” “Profiteers!” 

The old rates were: Individual business, 
$1.80; individual residence, $1.30, and rural 
residence, $1.30, with other rates to cor- 
respond, and a 10-cent discount if paid 
by the 20th of the month. 

The proposed rates are: Individual busi- 
ness, $3.50; individual residence, $2.50: 
rural residence, $2.00, and a 25-cent dis- 
count is paid by the tenth of the month. 

At present there are 565 telephones. On 
every side it is reported that there will 
not be one-third of these left. But I am 
very optimistic as to the outcome. 


It is really good that a protest has been 
made. It makes a delay of 120 days— 
time in which the patrons will realize their 
haste and their mistakes. Also spring and 
summer will bring busy days for the 
farmer; days when his telephone will be 
of practical use to him. He will be forced 
to realize that, after all, $1.75 per month 
is a small amount to pay for an instrument 
as vitally necessary to his success as ally 
other of his equipment. 

If we increase our rates, we must also 
make a great effort to increase, wherever 
possible, our standards of service: Better 
service at the switchboard, a more friendly 
interest taken in calls and in the commer- 
cial department, a more conscientious effort 
to satisfactorily settle all the difficulties 
and troubles which are bound to arise. 

If a customer feels that she has been 
cheated out of ten cents, she will nurse 
that grievance for years; it would be better 
once in a while to lose a dime and have 4 
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patron satisfied. I say “she” advisedly. 
Although an ardent feminist, experience 
obliges me to admit that it is much more 
often a woman who will haggle over a 
ten-cent toll call. 

This, of course, happens rarely or we 
could not afford it. But if an occasional 
customer cannot be convinced and, for the 
sake of peace, we call it square, they leave 
the office beaming and remember for years 
the “fair dealing.” Since I have been 
keeping the books, I have had several per- 
sons tell me of errors made, of rentals and 
tolls twice paid, that happened as far back 
as five years ago. 

Just now one very great complaint from 
farmers is the operator’s statement, “The 
line is busy!’ This complaint is a just one. 
There are certain parties who hold the 
line 40 to 50 minutes every day. In the 
spring especially, when the farmer is very 
busy and wishes to call his neighbor, he 
wants to put his call through at once. He 
has no time or patience to wait for two 
long-winded persons to stop visiting. So 
after two or three replies of “Line’s busy !” 
he bangs up the receiver in righteous in- 
dignation, and backs out his flivver to 
make the call in person. 

We are told in the office of this thing 
happening. It is a regrettable state of 
affairs, and steps ought to be taken by 
authority to enforce the five- 
minute time limit on party lines. 

When a man asks for a number during 
the busy hours of his day, every effort pos- 
sible should be made to give it to him, for 
he usually wants it for business. I think 
] have never heard two men “visiting” 
over the telephone. Usually five minutes is 
long enough, and that time limit ought to 
be enforced. 


those in 


A busy man in the country has no time to 
wait while Mrs. Timekiller tells Mrs. 
Lazywife that her eggs are hatching fine, 
and that Johnny had an attack of indiges- 
tion from eating too much pie. 

One is inclined to think, at times, that 
the telephone has reached a stage of ex- 
cellence wherein there can be no further 
improvement. But experience has proved 
many times that this cannot be true of 
anything. “The only permanent thing is 
change” has been wisely said, and it is 
in this constant shifting of materials and 
of ideas that improvement lies. 

I can think of one phase of telephone 
work that needs the attention of some 
thoughtful lineman or other skilled work- 
man. This is on the rural lines, and con- 
cerns chiefly the night calls. In a small 
exchange, such as the one we _ have, 
neither the salary nor the number of calls 
the night operator has justifies her remain- 
ing up all night. 

Tf the farmers could ring on their own 
line without ringing into Central, it would 
eliminate a great and unnecessary nuisance 
. the office. Many, many times in the 
wee sma” hours, the night girl jumps out 
ta dead sleep to answer the buzzer, and 





in reply to her “Number?” hears “Ringing 
on the line.” 

Of course, where a company is larger 
the situation is very different. In the case 
where the salary is adequate and the num- 
ber of calls many, obviously the night 
operator must be on the job continuously. 
But here, and I am sure in many other 
similar exchanges, the night calls are few 
and the pay small. In the winter, perhaps, 
one should call them “early morning calls” ; 
for that in reality is what most of them 
are. There are more of these in the 
spring and summer, for the farmer is start- 
ing to work when a great many of us 
may be just going to bed. 

Some years ago in this office we had a 
push button on the sides of our rural tele- 
phones, to be used when the conversation 
was confined to that line, and the operator 
was not bothered. But, unfortunately, the 
cure was worse than the kill, for every 
passing street car threw the buzzer and 
the night girl got less sleep than ever. 

So the push button idea was cast into 
the rubbish heap. But if I were an ambi- 
tious young lineman—or even an old one— 
and knew a crossarm from a drop, I would 
dig it out and try my luck on it. 

But even with certain faults and room 
for improvement, any sensible person must 
admit that the telephone is unquestionably 
one of the greatest of modern conveniences. 
Civilization has leaped forward a hundred 
years through this instrument alone. 

And I am glad to play my infinitesimal 
part in this vast game, for I feel that those 
of us who do are giving to the world a 
service never dreamed of a comparatively 
few years ago. 


Program Features of Illinois State 
Convention at Peoria. 

The Iilinois Telephone Association will 
hold a two-day convention at Peoria, III., 
November 12 and 13, with headquarters at 
the Pere Marquette Hotel. A variety of 
subject matter comprises the plant and 
commercial meeting program and. will 
prove interesting and valuable to all who 
will atend. Useful souvenirs will be given 
to each delegate registering—no registra- 
tion fee this year—as well as a unique 
badge. 

The features of the convention 
consist of a theater party and dance on the 
evening of November 12 while on Thurs- 
day evening the climax of the convention 
will be the grand banquet followed by 
some of the finest entertainment possible 
to secure. A dance will follow the enter- 
tainment and will be the concluding event 
of the convention. In addition, numerous 
attractive activities have been arranged for 
the operators attending the traffic school 
as well as the other 
convention. 

The convention will open promptly at 
9 :30 a. m., Wednesday, November 12, with 
the reports of the officers of the associa- 
tion. Among the outstanding 


social 


ladies visiting the 


speakers 


>? 
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who will address the convention are such 
men as J. Howard Mathews, chief engineer 
of the Illinois Commerce Commission, and 
Frank T. Sheets, chief engineer for the 
state highway department. W. H. Walter, 
president of the Monarch Trading Co.. 
and F. J. Ramsey, general manager of the 
state area of the Illinois Bell Telephone 
Co., will occupy 
the program. 

Commercial activities will be stressed by 
J. W. Wolcott, who will offer some inter- 
esting suggestions on the art of selling 
telephone service. Mr. Wolcott will be 
assisted by Miss J. Hoffman and Miss 
C. D. Markham. 

Other well-known telephone men who 
will take part in the intensive program are 
Owen G. Jarboe, general traffic superin- 
tendent of the Associated Telephone Utili- 
ties Co.; R. H. Burfeind of the Automatic 
Electric Inc.; F. S. Shinn of the Curtin- 
Howe Corp.; F. B. MacKinnon, president 
of the United States Independent Tele- 
phone Association; Ben B. Boynton, gen- 
eral counsel of the Illinois association, and 
T. De Witt Talmage, transmission engi- 
neer of the Illinois association. 

The afternoon of the second day of the 


important positions on 


convention has been set aside as “Ex- 
hibitor’s Afternoon.” There will be no set 
program on that afternoon, although 


arrangements have been made for an in- 
spection trip through 
central office. 

At 6:30 p. m. of the second day of the 
convention will be served a delicious ban- 
quet. At this banquet will be awarded 
eight certificates of merit to outstanding 
telephone men identified with the Illinois 
Telephone Association. A _ professional 
master of ceremonies will preside after the 
banquet. Such entertainment acts as the 
Four Aces, singers, harmonists, comedians, 
burlesquers and instrumentalists; Miss 
Mary Kidder, cabaret chanteuse, in two 
dainty editions of cabaret numbers; and 
Chief Shee-Noo, tenor robusto of the Win- 
nebago tribe of Indians, in full Indian 
dress and regalia, will provide excellent 
variety of high-class entertainment. Chief 
Shee-Noo is the feature of the bill, as his 
marvelous voice, ranging F above high C, 
will spell fascination and delight to music 
lovers. 


Peoria’s automatic 


An attendance contest is 
by the attendance committee again this 
The contest is based on the num- 
ber of registered delegates (no 


being staged 
year. 
registration 
fee this year!) from any one exchange in 
Illinois, multiplied by the air-line distance 
from that exchange to the 
headquarters at Peoria. A 
handsome prize will be 


convention 
valuable and 
awarded at the 
grand banquet to the exchange winning 
the contest. 

One hundred and seven people make up 
13 convention committees which are work- 
ing to make this year’s convention the most 
sound and helpful meeting ever held in 
Illinois. 





Resale of Telephone Service Prohibited 


Pennsylvania Commission Rules Against Tenants in Office Buildings Being 


Furnished Telephone Service Through Building's P. B. X. and Billed by Build- 
ing Management— Tenants Should Contract Directly with Telephone Company 


The resale of telephone service to ten- 
ants by the owner of an office building, 
thus introducing “the same kind of trouble 
now being experienced with service in 
hotels,” should not be permitted, according 
to an order just issued by the Pennsylvania 
Public Service Commission. 


The commission, however, directed the 
Bell Telephone Co. of Pennsylvania, in 
view of expenditures and leases made by 
certain patrons in Philadelphia and Pitts- 
burgh, to continue this type of service to 
those now using it for a period of three 
years from October 1, 1930, unless any 
such subscriber in the meantime voluntarily 
terminates the arrangement. 


The commission’s report was made upon 
complaints filed by the 1015 Chestnut Street 
Corp. and Manufacturers Associated Agents 
against the Bell company. The report 
specifically considers the first mentioned 
case, although it is stated that similar con- 
ditions apply to the other. 

The complainant, the order states, owns 
and operates a large office building, on the 
second floor of which are the complainant’s 
own offices, and the remaining floor space, 
comprising a considerable area, is leased 
to tenants at a low rental. This rental in- 
cludes, light, heat, janitor and elevator 
service, the use of the necessary furniture 
and the handling of their mail. The ten- 
ants consist mainly of representatives of 
concerns newly-engaging in business in the 
city. 

Rules of Company Violated. 

Since 1925 the telephone company has 
furnished service to these tenants through 
the complainant’s private branch exchange 
and has listed the tenants in the telephone 
directories. All bills have been paid by the 
complainant, which has included in the 
rental of each tenant. the amount of the 
charge for extensions and listings, and the 
amount of the charges for toll or long dis- 
tance calls made by the tenant, and a charge 
of 5 cents for each outgoing call made by 
him, 

Witnesses for the telephone company ad- 
mitted that this arrangement is in viola- 
tion of the rules and regulations on file 
with the commission since 1917; that sim- 
ilar arrangements had been made with two 
other patrons in Philadelphia and about five 
in Pittsburgh. 

Notice of termination of these arrange- 
ments had recently been given because the 
telephone company had declined to make 
similar arrangements with other applicants 
and “it was fearful that unless the restric- 
tions in its tariff be strictly enforced, all 
barriers would ultimately be broken down 





and similar arrangements would obtain in 
numerous large office buildings throughout 
the Commonwealth.” 

The commission explains the method of 
rendering private branch exchange service, 
characterizing it as “the modern and well- 
known method by which telephone com- 


panies meet the requirements of large es- | 


tablishments having many officers and em- 
ployes whose duties require frequent tele- 
phonic communications with each other and 
with the general telephone-using public out- 
side. 

The Commission’s Report. 


“Some of the private branch exchange 
switchboards now in use,” the report 
states, “are larger and can handle more 
business than some of the respondent’s reg- 
ular central office boards.” 

For this service, as well as for all other 
classes of service, the tariffs require that the 
telephone company come into contractural 
relation with its patrons, and that no ser- 
vice may be resold by the subscriber to the 
public. 

“The reason for these restrictions on ex- 
tensions and listings,” it is stated, “is to 
prevent the introduction of a middleman 
in the business of the respondent, it being 
contended that in the telephone business a 
middleman is not a necessity nor even a 
convenience, and that without a middleman 
the respondent can control its service and 
the charges therefor and this commission 
can control the respondent. 

“The commission is in sympathy with 
this position of the respondent, as a gen- 
eral proposition, and recognizes the diffi- 
culties in enforcing proper regulations 
when there is a division of responsibility, 
especially when one of the parties respon- 
sible for the service and the charges 
therefor is a private person and beyond 
our reach and control. 

Of course, all rules, no matter how 
sound in theory, must yield to the rea- 
sonable needs and conveniences of the pub- 
lic or of well-defined groups thereof.” 

The commission then explains the rea- 
son for excepting hotels, apartment houses 
and clubs from the application of such 
rules. 

“It is only this necessity of dealing with 
the proprietor or management,” the com- 
mission says, “which has justified the ex- 
ception as to hotels, apartment houses and 
clubs; but, even so, it is common know- 
ledge that the results are not entirely sat- 
isfactory, either to the telephone-using 
public or to regulating commissions,” cit- 
ing cases in Massachusetts, Illinois, New 
York and Arkansas. 
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“Undesirable as it may be, we must 
recognize this condition until some entirely 
new method be devised for handling tele- 
phone service in hotels, apartment houses 
and clubs. 

Office Buildings and Hotels. 

“No such necessity confronts us in deal- 
ing with telephone service in office build. 
ings. The services which the management 
furnish the tenants in office buildings are 
far different from those furnished by the 
management of hotels to their guests; and 
hence it is the testimony in this case, and 
indeed a matter of common knowledge, that 
tenants in office buildings have no need for 
frequent personal communication, telephonic 
or otherwise, with the management of such 
buildings, and that they can get all the 
telephone service they require by contract- 
ing directly with the telephone company. 

This is true of all of the many office 
buildings in Pennsylvania, except the few 
exceptional arrangements in Philadelphia 
and Pittsburgh in controversy here. In 
fact, this is true in respect of the tenants 
on all of the floors of the complainant's 
own building except those on the second 
floor. 

Under such circumstances, the com- 
mission does not feel that it should as- 
sume the responsibility of compelling the 
respondent to make an exception for office 
buildings, and thus introduce, in connec- 
tion with telephone service therein, the 
same kind of troubles now being experi- 
enced with service in hotels, especially as 
the consequences may be even worse in 
the case of office buildings, owing to the 
rapidly increasing number of the latter in 
cities, and the possibility of grouping more 
than one such building under the same man- 
agement.” 

Secretarial Service Discussed. 

“Secretarial service,” which is a com- 
paratively new service, furnished by the 
telephone company, is discussed by the 
public service commission as follows: 

“Complainant also contended that the 
chief value of the telephone to the ten- 
ants on its second floor is the incoming sef- 
vice, and that the private branch exchange 
operator can and does receive calls for the 
tenants in their absence and notifies them 
thereof upon their return. 

We do not think that the law makes it 
the duty of the respondent to amend its 
rules in order that its patrons may have 
such a method of providing someone t0 
answer their calls; but it is important t 
note that the respondent has a special! class 
of service which accomplishes that pur 
pose. 
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The complainant testified that secretarial 
service would not fit the conditions, because 
some of its tenants cannot afford to pay 
the rates for any of the respondent’s regu- 
lar classes Of service. 

But that suggestion does not meet the 
situation, because, assuming that the rates 
in the various classes are reasonable and 
there being no suggestion here that they 
are not, we cannot compel the respondent 
to amend its tariff merely because some 
individuals object to paying rates on such 
a basis. 

To hold otherwise would mean that there 
cannot be classificatioris of service in the 
telephone business, and that the rates and 
charges therefor must be fixed for indi- 
vidual consumers and in proportion to their 
ability, or willingness, to pay.” 


TELEPHONY 





Giant Toll Ticket at 
Convention Traffic School. 
The importance of a correct ticket record 
is appreciated by everyone in a supervisory 
capacity in the traffic department. Incor- 
rect ticket records usually result from lack 
of knowledge or carelessness on the part 
of the operator. Either will result in a 
serious reaction on the service such as: 
cancellation of the call, annoyance to the 
calling or the called party, loss of circuit 
time and operator’s time. If the call is 
completed and the ticket record is not cor- 
rect other complications arise such as in- 

correct billing, loss in revenue, etc. 

With this thought in mind, ample time 
has been provided in the traffic school of 
the 26th convention of the Illinois Tele- 


phone Association for ticket demonstra- 


Illinois 





Thankful. 


the greeting, “How are you?” 
MorAL: 


Success. 


He also says: “There are 


adepts, and masters 


severance, and punctuality.” 


Mora: 


Westinghouse. 


in mature years, by hard work.” 
Happiness. 


older.’ 


Life. 
Says Dr. 
mixe 


with our lives.” 





ATOMS OF LIFE 


By Miss Anne Barnes, 
Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


A very successful business friend of mine says that he always answers 

with, “Thankful.” 

Every day we sidestep danger to person in one way or another. 

And many times we brush by danger unconsciously. 
Instead of bewailing our fate, hard luck, etc., 

greetings with that nerve-soothing word, “Thankful” ? 


Harry Newman Tolles, president of the Sheldon School, Chicago, says: 
Age and environment have nothing to do with our success or failure, as we 
differ only in degree of development.” 
four kinds of 
One per cent of humanity becomes masters.” 

If we would become successful, he says, the way is not so difficult if we 
observe these five essentials to success: “Decision, initiative, dispatch, per- 


The road to success is pretty thickly-populated along both sides by people | 
constantly dropping out—giving up their goal for one reason or another. 
Perhaps so many folks would not be camping on the sides of 
Success road if they had been as determined to reach their goal’ as George 


He said: “I had a fixed notion that what I wanted I must have. 
how, that notion has not deserted me throughout my life. | 
known what I wanted, and how to get it. 


Says William Lyons Phelps, a happy, successful old man: “The principle 
of happiness should be like the principle of virtue; it should not be dependent 
on things, but be a part of personality. 


who thinks the most interesting thoughts, then we grow happier as we grow 


Morac: After the age of forty, if we are not fairly happy most of the 
time, it is likely because we are depending on others for happiness rather 
than looking on the sunny side of life and finding it for ourselves. 

\nd if we have recently been released from a hospital, let us not enter- 
tain (?) our friends and forced listeners with our own particular organ recital. 


Cornelius Woelfkin: “Life is a raw material. 
his colors with his skill, a musician his playing with his ideals, and an 


engineer his stone and steel with his designs, so we mix our divine ideals 


Morar: Find it in the paragraph. 


why not acknowledge 


persons—indifferent, student, | 


Some- 
have always 
As a child, I got it by tantrums; 


If the happiest person is the person 


As an artist 
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tion work. One hour and 30 minutes will 
be devoted to this instruction in each class 
room. The three toll traffic supervisors, 
who will act as instructors, are well versed 
in this feature of the toll operator’s work 
In order that every girl in each class 
room derive the full benefit of this discus- 
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Mrs. Mayme Workman Holding Giant Toll 
“Out” Ticket to Be Used in Illinois State 
Convention Traffic School. 


sion, she must necessarily be able to see as 
well as hear all of the instruction given. 
To make this possible, the Illinois associa 
tion has designed and printed the world’s 
largest toll ticket. This giant toll 
ticket is shown in the accompanying photo- 


“out” 


graph; it is nearly two feet wide and 3% 
feet long. To be exact, the usual size toll 
ticket 
resulting giant ticket contains enough paper 
to make over 80 ordinary 
These giant tickets will be 
advance of the annual 


was enlarged nine times, and the 


sized tickets 
recorded in 
traffic 
school at Peoria so that the full amount of 


convention 


the allotted time may be used for instruc 
tion purposes. 

These giant toll tickets will be mounted 
on an easel. As the instructor completes 
the instruction on each ticket, it will be 
removed and she will proceed with the in 
struction on the next ticket recorded. A 
“out” 
ticket to be used for the back of the ticket 
in entering reports. 


blank ticket is placed between each 


Each ticket is per 
forated one inch from the top, thus facili 
tating its removal. 
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Twenty-five tickets have been prepared 
for each classroom. The preparation of 
these tickets have been left to the judgment 
of the instructors. In their line of duty 
they visit various sized offices—small, me- 
dium and large—and from their experience 
they are familiar with the most frequently- 
encountered irregularities in ticket record 
work. Therefore, the tickets demonstrated 
jwill be those which are the most helpful 
and instructive to the operators attending 
the traffic school. 

In addition to the giant toll ticket, many 
other interesting and instructive features 
will be presented in the traffic conference 
of the Illinois state convention. For sev- 
eral years “voice technique” has been rec- 
ognized as an important part of an oper- 
ator’s training. 


TELEPHONY 


For that reason three of the finest voice 
instructors in Illinois will be on hand to 
give instruction in correct use of the voice 
in telephone traffic work. Operators will 
be taught how to repeat their numerals cor- 
rectly, the phonetic spelling of numerals, 
how to overcome faults of speech, and to 
use their voice in such a manner that the 
result will be good public relations with 
their subscribers and little, if any, strain 
on the operator’s voice. 

There will be two general sessions with 
traffic experts from Illinois and other 
states participating in the program. Such 
interesting subjects as “The Toll Tribu- 
tary Problem,” “Speed of Service,” and 
“Local Completion” will be presented in 
an easily understood manner. 

Some entertainment will be provided in 
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the general session for the benefit of those 
who will not be able to be present at the 
banquet, entertainment and dance on the 
evening of the second day of the conven- 
tion, 

The traffic program has been planned far 
enough in advance of the meeting to permit 
those participating in the program ample 
time to prepare their material for presenta- 
tion. All of the time in the classrooms 
will be devoted to instructive and educa- 
tional work. A feature of the convention 
will be an inspection trip through the auto- 
matic central office of Peoria. 

Last year there were 175 in attendance 
in the traffic school of the convention. An 
attendance exceeding 200 operating people 
is anticipated in Peoria on Wednesday 
and Thursday, November 12 and 13, 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


New York Toll Rates in Calls Over 
40 Miles Reduced. 

The long distance rates of the New 
York Telephone Co. within the state for 
service beyond 40 miles were generally 
reduced on November 1 under an order 
issued October 23 by the New York Public 
Service Commission. Substantially, the 
order accepts the revised schedule sub- 
mitted by the company after the commis- 
sion investigated complaints of inconsis- 
tencies between the intrastate and inter- 
state rates of the American Telephone & 
Telegraph Co. for similar distances. 

A rearrangement in the hours for dis- 
counted rates also is included in the new 
schedule, allowing a much wider range in 
the evening for reduced rates on toll calls. 
Regulations imposing additional charges 
on appointment and messenger calls are 
eliminated and a new classification permits 
the reversal of charges. 

The order of the commission brings the 
toll charges of the company in strict con- 
formity with those of the American Tele- 
phone & Telegraph Co., which commission 
accepted as a guide. The change, affect- 
ing only service between points more than 
40 miles apart, leaves out of consideration 
service below 40 miles, since the absence 
of service in the latter zone by the Amer- 
ican Telephone & Telegraph Co. makes 
comparison impossible. 

While the new schedule provides a five- 
cent increase in the calls from 40 to 56 
miles, there is no change in the rates from 
56 to 72 miles, and reductions ranging 
from 5 cents to 80 cents on toll calls cov- 
ering more than 72 miles are effective 
November 1. 

The new schedule eliminates the ap- 
pointment and messenger classification for 
rate purposes and permits such calls at 


person-to-person rates. The old charge for 
the former classification is about 20 per 
cent higher than for person-to-person calls. 
While the old schedule permits the rever- 
sal of charges only at person-to-person 
rates, the new schedule provides for the 
reversal of charges on _ station-to-station 
calls during day, evening and night periods 
without additional charges, except that 
this service is limited to a 25-cent minimum 
charge. 


The reduced evening rates for toll calls 
are effective at 7 o'clock instead of at 8:30 
o'clock, and the greater reduced rate for 
the night period of toll calls will be effec- 
tive at 8:30 o'clock instead of at mid- 
night, to continue until 4:30 a. m. The 
day period is from 4:30 a. m. to 7 p. m. 

The company estimates an annual loss 
in net revenue of $100,000 as a result of 
the changes. 

Chairman Maltbie, in his opinion accom- 
panying the order, pointed out several ex- 
amples of inconsistencies in the company’s 
rates as compared with those of the Amer- 
ican Telephone & Telegraph Co. embodied 
in complaints the commission received, par- 
ticularly from up-state points. 

One of the outstanding complaints 
charged that a station-to-station daytime 
telephone call from Buffalo to New York 
City cost $1.90 for three minutes on the 
New York Telephone Co.’s schedule, while 
the rate for the same service from Buffalo 
to Newark was only $1.30 and from Buf- 
falo to Washington $1.35. 

“These inconsistencies were not confined 
to Buffalo cats,” Mr. Maltbie said. “It 
was pointed out that the same inconsis- 
tencies existed for long distance calls from 
practically every point in the state. For 
example, the rate for a call from Albany 
to New York City was 90 cents, but the 


charge for the same sort of call to New- 
ark from Albany was 75 cents; the former 
an intrastate and the latter an interstate 
call. For only 10 cents more than the 
Albany-New York City call, one could talk 
with Philadelphia from Albany. 


“One might multiply almost indefinitely 
these inconsistencies. There is no dispute 
that the rates of the New York Telephone 
Co. for long distance service between 
points within the state of New York were 


and still are greatly in excess of the rates © 


charged by the American Telephone & 
Telegraph Co. for service over similar dis- 
tances. 

This proceeding was instituted for the 
purpose of ascertaining if there was any 
justification for these inconsistencies and 
to bring about a uniformity of charge for 
long distance service by the New York 
Telephone Co. for intrastate service and 
the American Telephone & Telegraph Co. 
for interstate service. 

There is no testimony attempting _ to 
show that the rates of the American Tele- 
phone & Telegraph Co. are unjust and un- 
reasonable rates. So far as we know, they 
were established. voluntarily by that com- 
pany, and in lieu of any testimony indicat- 
ing that the lower rates of such company 
are unjust and unreasonable, we believe it 
to be fair to require the New York Tele- 
phone Co. to reduce its rates and to make 
them consistent with the American Tele- 
phone & Telegraph Co. rates for similar 
distances. 


The company’s explanation regarding 


the proposed rates for service below 40 
miles does not convince us that the pro- 
posed rates are reasonable, and it may be 
that the rates for certain points above 48 
miles are illogical and unsound. The rec- 
ord is not sufficiently comprehensive to 
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furnish the basis for an order approving or 
disapproving the rates for distances below 
40 miles. Consequently, the commissicn 
does not at this time either approve or dis- 
approve such rates as we believe the pub- 
lic should be given the advantage of the 
proposed lower rates for long distance 
service. 

As to the distance above 40 miles, the 
commission believes that the rates of the 
American Telephone & Telegraph Co. 
should be accepted as a guide and that the 
charges of the New York Telephone Co. 
for intrastate toll service should be made 
to harmonize therewith. 
tencies or unfairness for specific rates ap- 
pear, the commission will consider the 
matter upon complaint or upon its 
action.” 


If any inconsis- 


own 


Denies Increases to Southern Indi- 
ana Telephone & Telegraph Co. 
The Indiana Public Service Commission 

on October 23 issued a formal order deny- 

ing increased rates to the Southern Indi- 
ana Telephone & Telegraph Co., operating 
in 35 southern Indiana towns. 

The order scored L. C. Griffitts, presi- 
dent of the company, for extravagance. 
It declared he had “utterly disregarded” 
admonitions of the commission’ and that 
“the commission feels that the president 
does not have that high regard and con- 
ception of his duties to the public which 
he should have.” 

The order was written by Commissioner 
Calvin McIntosh and concurred in by 
Commissioners McCardle and Singleton. 
Jere West and Howell 
Ellis did not sign the order. Commis- 
sioner West, who was assigned to the case 
originally, wrote an 
$46,000 increased rates. 


Commissioners 


order authorizing 
This order was 


rejected by the commission on October 21. ' 


“It appears that this company, in spite 
of repeated warnings from the commission 
that its operations must be more economi- 
cally administered and to refrain 
lavish and wasteful expenditures, has 
given no heed to such admonitions,” the 
commission order said. “The depressed 
condition of business generally throughout 
the area has been no signal for economy to 
this company. Operating 
creased $41,529.41 in 1929. 

“The commission, as a regulatory body, 
owes to the utility and the public its un- 
biased judgment in the face of all relevant 
facts. There is a point to which rates 
may be reduced to bring about confiscation 
of property. There is a point to which 
rates may be increased to make them pro- 
hibitory and thereby confiscatory of the 
rights of the public. 

We think that the present rates in force 
at these exchanges under economical man- 
agement are ample to provide operating 
expenses, provide for a sufficient deprecia- 
tion reserve fund and pay a reasonable 
rate of return upon a fair value of these 
Properties. 


from 


expenses in- 


TELEPHONY 


The petitioner in this cause has not com- 
plied with the law in regard to setting up 
and maintaining a depreciation fund. The 
patrons of these exchanges paid 
continuously a depreciation requirement, 
and this in many instances, has been turned 
into the capital account by investments 
made in the property.” 


have 


Iowa Federal Court Denies City 
Right to Regulate Rates. 


In a handed down at Creston, 
lowa, on September 25, by the federal dis- 
trict court by Judge Martin J. Wade, the 
right of the city of Osceola to regulate 
and fix local service rates inside the city 
was declared null and void. The decision 
was the outcome of a fight in the courts 
between the city and the Utilities Holding 
Corp. over local telephone rates. The 
struggle began over a year ago when the 
new company bought out the old North- 
western Bell system, merging it and the 
old Farmer’s Mutual 
and raising the rates. 


review 


into a new system, 

There was a protest on the part of the 
city at that time over the increase of rates. 
Certain local parties upon the advice of 
the city attorney, refused to pay the rates. 
Suit was begun several months ago by the 
City Attorney O. M. Slaymaker to compel 
the new company to establish rates in ac- 
cordance with an old ordinance, and old 
franchise voted to the company in 1913. 

In the suit before the district court in 
Osceola a few months ago, Judge Fuller 
held in effect that the old franchise ordi- 
nance rates constituted a contract, and that 
the new company, in accepting the old 
franchise, did so knowing that such rates 
were to be charged. 

The Utilities Holding Corp., present 
owner of the telephone system, went into 
the federal court to restrain the city under 
the new schedule of rates. This case 
came up a few weeks ago and resulted in 
a victory for the Utilities Holding Corp. 
A permanent injunction was refused the 
city, but the court retained jurisdiction. 

The city council, thereupon ordered the 
city solicitor to appeal the case to the Fed- 
eral Circuit Court of Appeals. 

The federal court refused, however, to 
grant a permanent injunction against the 
city restraining it from interfering with 
the Utilities Holding Corp., operator of 
the telephone company in Osceola, in its 
endeavor to occupy the streets of the city 
or to collect lawful and reasonable rates 
for service performed. 

The rights of the company to occupy the 
streets, alleys and other public places of the 
city of Osceola were upheld. 


Federal Court Hearing on South- 
ern Indiana T. & T. Injunction. 
The hearing before the statutory federal 


court in Indianapolis, Ind., on the applica- 
tion of the Southern Indiana Telephone & 
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Telegraph Co. for a temporary injunction 
to restrain the Indiana Public Service Com- 
mission from interfering with placing in 
effect schedules of increased rates was re- 
sumed on October 27. 

Ruling on the case at once was impossi- 
ble, Judge Will M. Sparks of the United 
States Circuit Court of Appeals, pointed 
out, because of a recent rule by the United 
States Supreme Court that reasons for the 
granting of an injunction 
grant it must be submitted to the higher 


or failure to 
court when the case is appealed. Thus, 


attorneys for the two sides will prepare 


findings of facts to be submitted to the 
court when the final arguments are heard 
on November 6. 

The company’s attorneys presented affi- 
davits showing an appraisal by engineers 
representing the company, which gave the 
total property $1,800,000. The 
court also was told that the company was 
seeking 3.42 per cent return on that valua- 
tion and a 5 per cent allowance for de- 
preciation by asking that rates in 13 ex- 
change areas be increased to yield about 
$57,000 additional revenue a year. The 
rate of return in 1928 on that total valua- 


value at 


tion, they said, was 1% per cent. 

The principal witness was L. C. Griffitts, 
president of the company. He asserted 
that his company, which serves 35 towns 
in southern Indiana, had built or bought 
several telephone lines which would not 
pay expenses, because the officers felt it 
their duty to “develop the communities.” 
He said that the drought-stricken condition 
of the territory had been taken into con- 
sideration before the rates were set, and 
asserted that the increase in rates probably 
would cause a loss of between 500 and 1,000 
of the present 13,500 subscribers. 

Attorneys for the 
referred to 23 rate 
creases have been sought by the Southern 


Indiana commission 
cases in which in- 
Indiana Telephone & Telegraph Co. since 
1920. 
23, which was made a part of the federal 
court record, it was pointed out that 12 of 
the 23 rate increase petitions had 
filed since 1926, and that eight had been 
filed since 1928; further that 15 of them 
had brought increases to the company. 


In the commission order of October 


been 


Bell Ordered to Install Common 
Battery System in Crowley, La. 
The Bell Telephone & Tele 


graph Co. has been ordered by the Louis- 


Southern 


iana Public Service Commission to install 
and operate a modern common battery ex 
change plant in Crowley, La., replacing the 
present magneto system. 
pleted and in operation within one year of 
the date of the order, October 11, and no 
increase in the local exchange rates shall 
be charged unless authorized by the com 
mission. 


It is to be com 


This order is a result of a citation, based 
on verbal complaints to the commission, for 
the Southern Bell company to show cause 
why the commission should not require it 
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Panama Canal stands as the world’s 
seatest monument to efficiency. It is a fit 
sentative of this mechanical age, where new 
ines and new methods have accelerated 
tion, transportation and communication 
gree undreamed of before. 


se of its enormous commercial and military 
ance, the Panama Canal has been provided 
he most effective mechanical devices known 
iitate its functioning and to prevent any 
ptions in its operation. In selecting the 
nication system for the Panama Canal 
itis highly significant that the government 
ers chose Strowger Dial equipment, as the 
st exponent of rapid, accurate and 
letely dependable service. 











the ordinary telephone company does not 
ethe equipment it selects to pass the rigid 
ads necessitated by Panama Canal Zone 
ion, yet the complete success with which 
ser equipment has met these unusual and 
lt operating conditions, should commend 
the serious consideration of telephone 
ives who desire only the best. 
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to furnish reasonable, adequate, appropriate 
and proper telephone service” ‘at . and 
through the Crowley exchange. Hearings 
‘were held in March and April last and 
sharp differences were developed in the 
testimony of subscriber witnesses and wit- 
ness for the company. 

The subscriber witnesses testified, prac- 
tically without exception, that the service 
in Crowley had been extremely unsatis- 
factory and inadequate. They testified that 
it was often most difficult to signal the op- 
erator, or, rather to attract the operator’s 
attention; and, further, once a connection 
with the called station had been effected, it 
was frequently difficult and almost impos- 
sible to secure a disconnection. 

It is the contention of the company that 
magneto type systems are capable of and do 
render as satisfactory and efficient service 
as the common battery type. “Insofar as 
Crowley is concerned,” the commission 
opinion states, “the record clearly negatives 
this contention. In this connection it is of 
interest to note that the telephone company 
in the past several years has actively in- 
terested itself in the circulation of petitions 
addressed to this commission for conver- 
sion of a number of magneto type ex- 
changes into common battery systems. 

“These proposed conversions were predi- 
cated upon certain increases in local ex- 
change rates-at such exchanges, and, where 
a predominant number of the subscribers 
at any such exchange has indicated a 
willingness to pay increased rates in re- 
turn for the more modern and satisfactory 
common battery service, this commission 
has authorized such conversion.” 

The record shows that the present switch- 
board in Crowley was installed some 30 
years ago. It has been added to and re- 
paired from time to time. It was con- 
tended by the company’s witnesses that, 
with proper maintenance and replacements, 
such a switchboard may be made to last 
indefinitely. 

“With this suggestion that any part of 
the physical plant of the company at Crow- 
ley may, by some unexplained process, be 
relieved of the normal working of the laws 
governing depreciation and obsolesence, we 
are unable to agree,” the commission 
states. 

“The fact remains that the record clearly 
discloses that the service as rendered at 
Crowley has not been of that type to which 
subscribers to the company’s service are 
entitled, and, in our judgment, it’s largely 
due to the fact that the magneto type ex- 
changes are not and cannot be made to 
give a degree of service comparable to that 
given in common battery exchanges. In 
this conclusion we are sustained, as said 
above, by the practice of the company in 
converting magneto exchanges to common 
battery type in such instances where the 
conversion justified some increase in the 
rates. 

It is established by the record that the 
building housing the company’s exchange is 
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more than 30 years of age, and it has been 
owned and occupied by the company for 
that period of time. An annual deprecia- 
tion charge of 4 per cent is made against 
the structure. Consequently the Crowley 
subscribers have now contributed better 
than 100 per cent of its value, whatever it 
may have been from year to year, through 
this depreciation charge.” 

“We find,” said the commission, “that 
the service of the Southern Bell Telephone 
& Telegraph Co. at Crowley is inadequate, 
unsatisfactory, and below a_ reasonable 
standard; and that the failure of the de- 
fendant to furnish reasonable, adequate and 
standard service there is due to the age, de- 
terioration and depreciation of its magneto 
type plant there; that a new, modern com- 
mon battery or flash-light exchange should 
be constructed and made operative; and 
that the revenues of the Southern Bell 
Telephone & Telegraph Co. properly credit- 
able to its operations in the town of Crow- 
ley, based upon its present local exchange 
rates, are sufficient to yield an adequate 
and reasonable return upon the investment 
necessary to provide improved service.” 
Proposed Property Transfer Meets 

Approval of Subscribers. 

An order has been issued by the Minne- 
sota Railroad & Warehouse Commission 
authorizing the Wood Lake Rural Tele- 
phone Co. and the Redwood County Rural 
Telephone Co. to consummate the contract 
and agreement for sale and transfer of the 
telephone property at Wood Lake. Upon 
completion of the reconstruction and im- 
provement work now under way, the Red- 
wood company was ordered to place in ef- 
fect a new schedule of rates and charges. 

The Redwood company operates ex- 
changes at Belview, Echo and Delhi, Minn. 
The Wood Lake company has an exchange 
at Wood Lake, Minn. 

The proposed sale and transfer of the 
Wood Lake company and the establishment 
of a new schedule of rates and charges 
have been approved by over 80 per cent of 
the subscribers affected and as manifested 
by petitions in favor of the proposal on 
file with the commission. 

The commission, in view of the facts pre- 
sented at the hearing, authorized the fol- 





-lowing monthly gross rates to be estab- 


lished : 

Individual line business, $2.50; two- 
party line business, $2.25; individual line 
residence, $1.75; two-party line residence. 
$1.50; rural metallic circuit, $1.75; rural 
switching charge (net), 35 cents; hand 
sets, 25 cents extra for any class of service. 

All rates to be billed are gross except 
where quoted net. A discount of 25 cents 
per month is allowed on all local gross 
rates if paid on or before the 15th of the 
month in which the service is rendered. 

Rural rates are payable quarterly with a 
discount of 75 cents if paid on or befcre 
the 15th of the first month of the quarter; 
a discount of 50 cents is allowed if paid on 
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or before the 15th of the second month of 
the quarter, and a discount of 25 cents if 
paid on or before the 15th of the third 
month of the quarter in which the service 
is rendered. 

The service connection charges for tele- 
phones not in place are $2 for business 
station; $1.50 for residence station, and $1 
for extension stations. The charges for in- 
struments in place are $1.50 for business 
stations and $1 for residence extension. 


Minnesota Commission Authorizes 
Transfer of Property. 


The Minnesota Railroad & Warehouse 
Commission has issued an order approving 
the joint application of the Midland Light 
& Power Co., a Delaware corporation, au- 
thorized to do business in the state of Min- 
nesota, for authority to purchase, and the 
Milroy Telephone Co., of Milroy, Minn., 
for permission to sell all of the physical 
property of the Milroy company under 
terms and conditions as set forth in the 
application. 

The Midland Light & Power Co. now 
owns and operates the electric property in 
the territory in question. It proposes to 
rebuild and repair the entire telephone sys- 
tem, and operate it in conjunction with the 
electric property. 

Upon review of all facts presented the 
commission decided it was to the best in- 
terest of the public that the proposed 
transfer be authorized. In the approval of 
the transfer of this property. the commis- 
sion gave no consideration as to the value 
or price paid therefor. 


Nebraska Commission Authorizes 
Increase of 25 Cents Monthly. 
The Cedar County Farmers’ Telephone 

Co. has been authorized by the Nebraska 

State Railway Commission to increase its 

city rates at its Hartington exchange. The 

new schedule increases the old rates by 25 

cents a month and is as follows: 

Business—cradle type, $3.00 a month; 
desk sets, $2.75; wall sets, $2.50; exten- 
sions, desk sets, $1.50; other extensions, 
$1.25. Residence—wall, $1.80; desk sets. 
$2.05: extensions, $1.00. Rural rates will 
remain at $1.55 for multi-party service, ex- 
cept where there are but four on a line, 
when the rate goes up to $2.25. 

The old rates were for the magneto 
type service, and the new schedule covers 
common battery service. A resolution of 
the chamber of commerce was submitted 
which unanimously endorsed the improved 
service and approved the new rates if and 
when it is offered. Nobody appeared at 
the hearing to object to the rates or new 
service. The commission compliments 
Hartington as a community that is pro- 
gressive and desirous of a more efficient 
and speedier type of service. 

The commission finds that the rates 
asked for are more favorable to the sub- 
scriber than those in many other cities 
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of like size and for the class of service 
rendered. The new switchboard is in 
place, and all central office changes neces- 
sary have been made. For this reason the 
commission made the rates emergency in 
character, and had them apply as of 
October 1. 

Data submitted by the company show 
that the property had a book cost of $79,- 
476 on January 1 last, this being bottomed 
upon a valuation made in 1916, and is 
made up of additions since then. The 
new equipment in plant exceeded $11,180, 
but no figures for salvage have 
been ascertained. 

The depreciation reserve account, as of 
January 1 last, was $24,000, and the man- 
ager testified that the fair value of the 
plant prior to the installation of the new 
equipment was $53,000. The commission, 
after examining the records, expresses the 
opinion that the fair value at present ex- 
ceeds that figure. 

The company set up annual telephone 
revenues and expenses for a_ five-year 
period, and the commission finds these to 
be fair and conservative. The salaries of 
officers and clerks are especially low; and 


value 


other expenses, including the maintenance 
and depreciation accounts, are lower than 
the average for telephone companies un- 
der like circumstances. The company pro- 
poses to further improve its farm lines by 
cutting those with the largest number of 
subscribers into two lines and to recondi- 
tion the rural property in general. 

The commission finds that when the 
proposed increase becomes effective, the 
annual revenue, based upon the present 
number of stations, less maintenance and 
depreciation figured upon an 8 per cent 
basis, and direct operating expenses includ- 
ing taxes, will not produce in excess of a 
fair return on the fair value of the tele- 
phone property used in giving service. 


Nebraska Commission Believes in 
Value cf Net and Gross Rates. 
The Nebraska State Railway Commis- 

sion has denied the application of the 

Hendley Switchboard Co. for authority to 

be allowed to discontinue the use of net 

and gross rates. 

The commission says that the financial 
solvency of the smaller companies, par- 
ticularly, lies in their power to compel 
Payment in advance for service rendered, 
since this is the only way in which they 
can be assured of sufficient money to keep 
on giving good service. It insures a high 
average of collections, even where credit 
is given for a limited time when good 
judgment suggests that course, and keeps 
rates down to a level where the highest 
local development is possible. 

lf the companies pile up a lot of bad 
debts, into which telephone bills rapidly 
deteriorate, it must have higher rates in 
order to give service, and high rates in 
small communities are not favored because 
of the limited value of the service. 
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Chairman Randall called attention to the 
fact that the company now has nearly $600 
on its books, the result of failure to en- 
force the gross and net rule, and ordered 
the company to do this in the future to 
avoid increasing this amount. He said that 
the commission fixed rates on a basis suf- 
ficient to give a reasonable return on the 
investment, and that having done this it 
had gone as far as it could. It is then up 
to the companies to collect those rates. 

If some patrons pay and some do not, 
the result will be a discriminatory condi- 
tion that the commission will seek to see 
is not allowed to exist. It also results in 
making useless the efforts of the commis- 
sion to fix a rate schedule that will enable 
a company to pay dividends and thus make 
it possible to get locally whatever capital 
is later needed to take care of extensions. 

The Nebraska commission is thoroughly 
sold on the value in rate making, and to 
the companies, of the gross and net rule. 
It not only grants every application made 
for its being put into effect, but it will 
insist that where it has been put into force 
it will have to continue. 


Nebraska Company Seeks Higher 
Rate on Limited Party Lines. 


The Lincoln Telephone & Telegraph Co. 
of Lincoln, Neb., is endeavoring to induce 
rural subscribers at some of its exchanges 
to pay a slightly rate and get 
served from lines where a reasonable op- 
portunity exists that, when it is desired 
to use the lines, they will not be busy. 
Special types of service will be offered at 
rates well within the ability of patrons 
to pay. 

A rate of $2.25 for multi-party tele- 
phones has been established for rural busi- 
ness at the Plattsmouth exchange, and one 
of $1.75 a month where the number on a 
residence line is limited to six. The ordi- 
nary rate is $1.50 a month where ten or 
more are served. Before the higher 
charge can be collected, the company must 
obtain the consent of five-sixths of the 
patrons on the line. 


higher 


Bell Company to Acquire Property 
in Pennsylvania. 


The Interstate Commerce Commission 
has approved the acquisition by the Bell 
Telephone Co. of Pa. of the properties of 
the McMurray Telephone Co. of Mc- 
Murray, Pa., and a certificate has 
issued to that effect. 

The McMurray company owns and oper- 
ates certain properties in Allegheny and 
Washington counties, Pa., consisting of an 
exchange at McMurray, which serves 410 
subscriber stations, and six pole miles ot 
toll lines. 

No exchange is maintained by the Bell 
company at McMurray, and there is no 
duplication of plant or facilities. The 
plants of the two companies are connected 
and subscribers of the McMurray company 


been 
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have access to the Bell long distance lines. 

The area in which the McMurray com- 
pany operates is part of the 
metropolitan area, and is surrounded by 
territory served by the Bell company. It 
is undergoing a rapid development, and 
the McMurray company’s plant can not 
meet the demand for commercial service. 
Those in control of the McMurray com- 
pany are unable to give the time necessary 
for the proper management of the plant, 
and are unwilling to needed 
extensions. 

When the proposed purchase is consum- 
mated, the Bell company will proceed im- 
mediately to construct the additional facili- 
ties necessary to give the required grade 
of service. It believes that it can operate 
the plant as a part of its system more 
economically, and can render a better serv- 
ice than has been provided heretofore. 


Pittsburgh 


finance 


On February 1, 1930, the Bell company 
contracted to purchase the properties of 
the McMurray company, except cash and 
receivables, free from all liens and encum- 
brances, for $53,000, payable in cash. An 
appraisal made by one of the Bell com- 
pany’s engineers finds the reproduction 
cost new of the properties to be $81,307.91, 
and less depreciation $44,433.36. The esti- 
mated value of property to be retired from 
service is $1,034.65, and the cost of remov- 
ing the retired property is expected to 
exceed its salvage value by $2,126.69. 

In 1929 operating revenues and expenses 
of the McMurray company were $15,034.37 
and $11,179.80, respectively. Upon acquir- 
ing the properties the Bell company will 
put into effect a schedule of rates now on 
file with the Pennsylvania Public Service 
Commission, which 
higher than those 
McMurray company. 


will be somewhat 


charged by the 


Ohio Company Ordered to Make 
Rural Service Improvements. 
The Ohio Public Utilities Commission 
has issued an order fixing the rates in the 
Deleware exchange area in Delaware 
county, operated by the Northern Ohio 
Telephone Co., following a complete in- 
vestigation of the matter, including the 

fixing of a valuation on the property. 

The order also prescrtbes that the com- 
pany spend $31,034 in modernizing its 
rural service in Delaware county, and re- 
moving poles and overhead wires from the 
principal streets of Delaware. 

Under the order, the rates for business 
lines are to be reduced 25 cents per month 
from the present tariff and for resident 


lines the rates will remain the same. The 
business line rates are: Individual line, 
$4.75; two-party line, $3.75; rural line 


within six miles of the exchange, $3.75; 
beyond six miles, $4. 

The commission did not order a refund 
to subscribers since the amount that could 
be refunded under the order would amount 


to only $25 per year. When divided among 
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the subscribers this amount would be of 
little consequence. Instead of the refund, 
the property improvement is ordered. The 
improvements must be started by April 1, 
1931, or sooner, if possible. 

The commission’s order disposes of the 
telephone company’s application for in- 
creased rates filed with the commission 
April 30, 1928. Under the former Pence 
law, the higher rates were charged within 
120 days after the application was filed. 
The commission fixed the valuation of the 
exchange property at $344,690.34, which is 
$150,114 below the figure contended for by 
the company. 


Oklahoma Commission Reinstates 
Order Settling Connection Case. 
The Oklahoma Corporation Commission 

has reinstated its order No. 5149 which 

required the United Telephone Corp. of 

Watonga to reconnect the telephone of J. 

H. Geeslin as well as telephones of others 

who were in good standing and similarly 

situated on the direct line serving Mr. 

Geeslin, with direct service into the city 

of Watonga. 

After this order had been issued, the 
United Telephone Corp. asked for a re- 
hearing to introduce new evidence, and in 
granting this request the commission or- 
dered suspension of order No. 5149 until 
a rehearing could be held. Later the 
Western Telephone Corp. of Oklahoma, 
which took over properties of the United 
Telephone Corp. at Watonga and in that 
vicinity, requested that the original order 
be reinstated and this request is granted 
in journal entry No. 1815. 





Rates for Handset Type Telephone 
Increased at Amery, Wis. 


In a recent decision of the Wisconsin 


Railroad Commission, the Amery Electric 
Co., a utility rendering telephone service in 
and about the city of Amery, was author- 
ized to charge 25 cents per month in addi- 
tion to its present rates for handset or 
cradle type telephones. 


Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA, 

October 21: Permission granted the 
~Lower Lake Farmers Telephone Assccia- 
tion to sell on or before December 31, 1930, 
to the Pacific Telephone & Telegraph Co. 
its telephone properties in and adjacent to 
the town of Lower Lake, Lake County, for 
the sum of $500. The vendor thereof also 
was authorized to withdraw from the pub- 
lic utility business and the purchaser 
authorized to take over the operation of 
the properties and to place in effect rates 
therefor similar to those applicable in 
equivalent territory on the Pacific system. 
These rates, while higher somewhat than 
those charged by the association, will be 
warranted by the fact that the Pacific com- 
pany will rebuild the entire system and 
give a 24-hour telephone service in place 

of the present limited: service. 
ILLINOIS. 
September 25: Rate schedu'e original 
sheets 7, 8 and 9 to I. C. C. 3, effective 
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October 8, 1930, applicable to all ex- 
changes, filed by the De Kalb-Ogle Tele- 


phone Co. No action was taken by the 
commission. : 
October 7: Order approved revoking 


and cancelling authority heretofore granted 
to the Central Illinois Telephone Co. by 
order entered in this case on April 21, 
1927, in respect of $9,100 par amount of 
6 per cent preferred capital stock, con- 
sisting of 91 shares of the par. value of 
$100 per share, now remaining unissued. 

October 7: Illinois Bell Telephone Co.’s 
rate schedule supplement No. 1, page No. 
1 to I. C. C. No. 1, for franchise consid- 
eration clause for Forrest, effective Octo- 
ber 27, 1930, filed and no action taken. 

October 7: Illinois Bell Telephone Co.’s 
supplement No. 1, page No. 1, to L. C. C. 
No. 2, franchise consideration clause for 
Riverton, effective October 27, 1930, filed. 
No action taken by commission. 

October 7: Illinois Commercial Tele- 
phone Co.’s rate schedule I. C. C. 2, ap- 
plicable to Allendale exchange, effective 


October 20, 1930, filed and no action taken. . 


October 7: Shiloh Mutual Telephone 
Co.’s rate schedule I. C. C. 6, change in 
rules regarding collections to insure prompt 
payment of bills, applying to Huntsville 
and Camden, effective October 11, 1930, 
filed and no action taken. 

October 7: Order approving lease by 
Illinois Bell Telephone Co. to American 
Telephone & Telegraph Co. of 81 square 
feet in the basement of Illinois Bell com- 
pany’s exchange building, in the city of 
Rockford, Winnebago county, for a term 
of four years, at a rental of $57.45 per 
year. 

October 14: Order approved authoriz- 
ing the El Paso Telephone Co. to execute 
and deliver its first mortgage or deed of 
trust, to be dated January 1, 1931, to Max 
Smith of El Paso, as trustee; and to issue 
and sell or dispose of $30,000 aggregate 
principal amount of its first mortgage go!d 
bonds, to be dated January 1, 1931, to ma- 
ture January 1, 1941, bearing interest at 
the rate of 7 per cent per annum, under 
conditions set forth in order. 

October 14: Order approving lease exe- 
cuted on August 28, 1930, between Illinois 
Bell Telephone Co. as lessor and American 
Telephone & Telegraph Co., as lessee, cov- 
ering premises situated in Peoria, for a 
term of five years beginning July 1, 1930, 
and ending July 1, 1935, unless sooner ter- 
minated as therein provided, at an annual 
rental of $16,385.58. 

October 28: Hearing at Chicago before 
Commissioner Wilson on proposed changes 
in rates for service in Freeport, Stephen- 
son county, stated in rate schedule I. C. C. 
6 filed by the Stephenson County Te'e- 
phone Co. 

INDIANA. 


October 20: The Intercommunication 
Corp. of Indianapolis, filed petition for 
authority to issue $255,000 of securities to 
take over the long distance service of 18 
northern Indiana companies. 

The company proposes to issue $170,000 
worth of 25-year 6 per cent first mort- 
gage bonds and $85,000 of 6% per cent 
cumulative preferred stock. 

October 20: Order issued authorizing 
the Wabash Valley Telephone Co. to in- 
crease its rates at West Lebanon, Pence, 
Ambia, Williamsport and State Line. The 
increase will net the company approxi- 
mately $8,900 additional revenue. 

October 23: Order issued denying appli- 
cation of Southern Indiana Telephone & 
Telegraph Co., of Seymour for increased 
rates in 13 towns in which it operates. The 
Southern Indiana company filed its peti- 
tion for the proposed increase on Septem- 
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ber 30, 1929. After |} 
sion issued an order ii: .ugust askin: 
company to wait ten ‘nc: ths, or until . 
May 1 to continue its case. The compa 
several weeks ago filed a petition in fede 
court asking for an injunction preventi 
the commission from enforcing the or¢ 
The statutory court deferred action .on 
case until October 27, upon the oe 
sion rescinding its original order 
announcing it would rule on the case y 
a short time. 
LoulIsIANA. 

October 9: On application of a number 
of Alto citizens, the Golden Meadows Tele- 
phone Co. of Mangham was ordered to 
show cause why it has raised telephone 
rates from $2 to $5 per month without a 
permit or applying for permit from the 
commission 

MINNESOTA. 

October 13: Shakopee Telephone Co 
granted an indeterminate permit to oper- 
ate in Shakopee. The company on Septem- 
ber 25 surrendered its franchise received 
from the city. 

November 7: Hearing on application of 
Central West Public Service Co. for 
authority to change its schedule of rates 
and charges at Farmington. 

MIssourRl!. 

October 16: Approval given application 
of the Middle States Utilities Co. of Mis- 
souri for authority to file an amended rat 
schedule for common battery telephone 
service at Memphis. 

New York 

October 23: Order issued directing a 
reduction in the long distance telephone 
rates of the New York Telephone Co.. 
effective November 1. 

The order applies to charges for calls in 
a distance of more than 40 miles and brings 
the charges of the New York company 
into strict conformity with the charges oi 
the American Telephone & Telegraph Co. 
for calls of a similar distance between in- 
terstate points. 

October 27: Hearing at Buffalo before 
Commissioner Burritt on petition of Pio- 
neer Telephone Co. of Clarence, Erie 
county, to transfer its telephone plant and 
system to the New York Telephone Co. 

OHIO. 

October 15: Petition filed by Ohio Bel! 
Telephone Co. asking authority to extend 
the Alton telephone base rate area to in- 
clude the developed district of that com- 
munity. Under the proposed base rate, 
subscribers are enabled to obtain service at 
specified rates instead of paying on a mile- 
age basis. 

October 21: Order issued establishing a 
new rate schedule for the Delaware ex- 
change of the Northern Ohio Telephone 
Co. 

The company was also ordered to med- 
ernize its rural service, and remove poles 
and overhead wires from the principal 
streets of Delaware. An expenditure ot 
$31,034 will be made to take care of the 
necessary construction work. 

The valuation of the property was found 
by the commission to be $344,690.34, which 
is $150,114 below the figure named by the 
company. 

OKLAHOMA. 

October 20: Order issued readjusting 
rates of the Siandard Telephone & Tele- 
graph Co. at Quinton. The result of th 
readjustment will be an estimated reduc- 
tion of $718.25 per year in the income 0! 
the company from the Quinton exchange. 
The new rates became effective November 
1, and are: Individual business telephone, 
$2.75 per month; individual residence tele- 
phone, $1.75 per month. All other author 


ized rates remained unchanged. 
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In the residence of Mr. Oscar Webber, 619 Lake Shore Drive, Detroit, Michigan, complete telephone convenience is provided by fourteen telephone outlets, 


shin 


eink ae 


including two in the garage and one on the third floor. Built-in conduit carries the wiring for the telephone system which includes intercommunicating 
features. Lgonarv Witiexe, Architect, Detroit. 


Planning in advance for telephones 


contributes to the greater convenience and 
efficzency of the modern home 


Arcuitects today generally recognize the de- 
sirability of providing for telephone arrange- 
ments in their plans for new and remodeled 
residences. In this way the particular needs of 
each individual family can be fully met. 
Telephone outlets are made available not only 
in all the important rooms, but also in particu- 
larly convenient loca- 
tions in each room. 
Conduit is specified 
within the walls and 
floors, furnishing tele- 
phone outlets at the lo- 
cations selected. This 
results in improved 
appearance by con- 
cealing the telephone 
wiring, and guards 





against certain types of service interruptions. 

The position and number of these outlets 
need not necessarily be limited to immediate 
requirements, as it is often advisable to provide 
for possible rearrangement or expansion of the 
telephone service in the future. 

Your local Bell Company will gladly place 
important data about 
household communi- 
cation at your dis- 
posal, as well as ar- 
range for conferences 
between its represen- 
tatives, your clients 
and yourself. 

There is no charge. 
Just call the Business 
Office. 


This advertisement emphasizes the advisability of considering telephone 


arrangements along with other modern conveniences in planning a 


residence. It appears this month in a group of architectural magazines. 




















With the Manufacturers and Jobbers' 





Telephone Directory & Advertising 
Co. Opens Chicago Office. 
“Telephone Directory & Advertising Co.., 
100 W. Monroe—RAN¢dolph 1880.” Just 
another telephone listing but one that will 

















A. M. Ramsay, “‘Dean of Telephone Di- 

rectory Work,” Is Now in Charge of Newly- 

Opened Chicago Office of The Telephone 
Directory & Advertising Co. 


be of interest to readers of TELEPHONY. 

The Telephone Directory & Advertising 
Co., of Kansas City, Mo., under the able 
direction of Wesley H. Loomis, Jr., is in- 
creasing its activities. In order that it 
may render a better service to its clients, 
it has opened a Chicago office at 100 West 
Monroe street which will be in charge of 
A. M. Ramsay. 

Mr. Ramsay is known throughout the 
country as an _ experienced telephone 
directory and directory advertising man. 
He is a pioneer in the business of making 
the telephone directory something more than 
“the book of numbers.” He is perhaps best 
known for his work on the Chicago tele- 
phone directory, but he began his career 
with the New York & New Jersey Tele- 
phone Co., going from there to.San Fran- 
cisco where he introduced the first two- 
column page. At the same time he intro- 
duced the black face type for the sub- 
scriber’s name and telephone number with 
the character of business and address in 
Roman type. 

In 1901 Mr. Ramsay came to Chicago 
as contract agent of the Central Union 
and the Chicago telephone companies. An 
important part of his duties was the de- 
velopment of directory sales and service. 
From 1914 to 1930 he was directory super- 
intendent of the Illinois Bell Telephone 


Co. where he introduced many improve- 
ments in the make-up of telephone direc- 
tories. He had charge of the advertising 
in the Chicago alphabetical directory and 
is as familiar with directory advertising 
as with directory make-up. 

Mr. Ramsay has the honor of being the 
first telephone man in the Rotary Club. It 
was during his administration as president 
of the Chicago Rotary Club that the na- 
tional organization of Rotary was formed. 
He is a telephone pioneer, a member of 
the Chicago Association of Commerce and 
of the Chicago Athletic Association. He 
will welcome telephone men and directory 
advertising men at the new office of the 
Telephone Directory & Advertising Co. at 
100 West Monroe street, Chicago. 


Improvements in Telephone Dry 
Batteries Tested for Four Years. 
Three clean-cut developments for in- 

creasing the life and power of telephone 

batteries are announced by General Dry 
3atteries, Inc., of Cleveland, Ohio. All 
three improvements were actually com- 
pleted and built into batteries more than 
four years ago, but no products were of- 

fered for sale until after the lapse of a 

sufficient length of time to show that the 

improvements were valuable. 

The new cells are called Storm King 
Duro Powr, and are the successors to the 
well-known Storm King batteries that have 
been successfully used in telephone service 
for the past ten years. 

The principal defect of the average dry 
cell, it is stated, is that it usually dries out 
long before it wears out. The retention of 
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The New Dry Cell in Which Three Im- 
provements Are Embodied. 
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chemical moisture in the cell “is a difficult 
problem, because gases are generated when’ 
current is being delivered and the escape of 
these gases has always involved the entry 
of air and consequent evaporation. Air 
leakage has also occurred through de- 
fective seams in the zinc cup, or at points 





The Smooth Seamless Zinc Cups of New 
Dry Cells. 


in the soldered joints that were opened up 
by corrosion. 

Storm King Duro Powr batteries have 
no soldered joints. The zinc cup is formed 
from a single piece by specially designed 
heavy machinery and the cup is uniform in 
thickness, seamless and accurately dimen- 
sioned. There is claimed to be no chance 
for electro-couples, localized corrosion or 
leakage. 

Immediately inside the smooth seamless 
zinc cup is a patented paper-thin absorbent 
insulator that holds the chemical moisture. 
This insulator takes up very little space 
and admits a additional 
amount of “mix” or active material. Its 
thinness also places the mix and the zinc 
in closer relationship and reduces the in- 
ternal resistance of the cell. 


considerable 


The third improvement is in the new 
mode of sealing the top of the battery. By 
a special process, it is stated, the top is 
made hermetically tight against air or mois- 
ture from the outside, but permits the 
gradual escape of gases generated on the 
inside. 

The combination of the seamless zinc 
cup, the absorbent insulator and the one- 
way seal results in a battery that has passed 
through four years of inactivity on a shelf 
and then delivered the full measure of cur- 
rent expected from it the day it was made. 

These improvements are declared to in- 
sure full strength and full capacity in 
Duro Powr batteries, even after long 
periods of storage in jobbers’ stocks or 
users’ supply rooms, thus eliminating the 
hazards of getting batteries that have al- 
most completely deteriorated on the shelf 
before coming to the point of use. They 
guarantee, it is stated, full service for every 
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THE “P « H” LABORATORIES 
Are Equipped To Assist You 
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On numerous occasions, members of our organization have 
been able to assist utility companies with answers to questions 
pertaining to poles, resulting in !onger life and greater utility 
of the poles in their lines. 


Because your interests are also ours, we invite you to make 
use of the “P & H” Testing and Pathological Laboratories in 
connection with any special pole problems with which you 
may be confronted. 


The “P & H” Pathological and Testing Laboratories, together 


.with its personnel and our field representatives, are at your 
service. 
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installation and thereby increase the time 
between replacements and reduce replace- 
ment costs. 


Automatic Electric Inc. Awards 


Colored Monophones. 

For three of the 
recent convention of the United States In- 
dependent Telephone Association was a 
more than ordinary success. These three 
were the lucky winners of colored auto- 


visitors at least, the 


matic monophones offered by Automatic 
Electric Inc., of Chicago. The 
were made in connection with the brilliant 
Automatic 


awards 
monophone display in the 
Electric booth. 

Winners were given their choice among 
the 17 colors of monophones in the exhibit. 
The winners and their selections were: 
Tuesday, Mrs. A. R. Patterson, Streator 
Telephone Co., Streator, Ill.; orchid and 
chromium colored monophone. Wednes- 
day, F. J. Baker, Home Telephone & Tele- 
graph Co., Fort Wayne, Ind.; orchid and 
gold colored monophone. Thursday, Geo. 
H. Davis, Rushville Co-operative Tele- 
phone Co., Rushville, Ind.; nile green and 
gold colored monophone. 


New Catalog of Barnstead Water- 
Distilling Equipment. 

A revised edition of the Barnstead Dis- 
tilled Water Handbook (Catalog B) has 
recently been issued. This describes the 
use of modern water-distilling equipment 
in all fields. 

The are sections in the catalog 
which discuss these subjects: A handbook 
of water-distilling equipment for all pur- 
poses, water-distilling equipment for gen- 
eral laboratory and industrial requirements ; 
water-distilling equipment for the modern 
hospital; battery service stills; mirror sil- 
vering and the glass industry; retail drug 
field, and home type stills 
household ete. 
and descriptions of the 


seven 


for drinking 


water, use, Illustrations 


various stills are 
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Attractive Exhibit of Automatic 

States 
given in connection with the differen. dis- 
cussions. 

Copies of the catalog will be sen: to 
anyone requesting it of the Barnstead Stiil 
& Sterilizer Co., Hills, 
Mass. 


Inc., Forest Ros- 


ton, 


Bulletin Supplies Information on 
Present-Day Clay Conduit. 


“Especially for the Commun’‘cation 
Field” is the title of a new bulletin which 
has just been issued on Natco clay conduit. 

With the great increase in the use of 
the clay conduit during the past three years, 
the National Fireproofing Corp. has en- 
deavored to keep abreast of the demand by 
continued improvement in shapes and sizes 
of Natco conduit. The catalog illustrates 
and describes a number of new shapes ex: 
clusive with the National Fireproofing Co.., 
which adds to the economy and ease of in- 


stallation of clay conduit. The new shapes 


Electric 
Independent Telephone Association Held in Chicago. 
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Inc. at the Recent Convention of United 


include’ single duct bends, mitered conduit, 
branch conduit and transposition conduit. 
In branch conduit, one end is of the same 
shape and size as standard conduit, while 
at the opposite end, the ducts are more 
widely separated by means of double webs 
so as to permit alignment with abutting 
branch lines. This type of conduit permits 


the division of multiple-duct main lines 
each having 
a smaller number of ducts than the main 


line. 


into two or more branch lines, 


It also provides a convenient starting 
point for turning laterals or service con- 
nections. 

The transposition conduit is a new shape 
which is designed to solve construction 
problems presented by underground street 
obstructions, and facilitates changing the 
position of cables on approaching manholes, 
cable other 


crossings. The position of ducts and cables 


vaults, viaducts, bridges, or 


in a six-way, three-way, or two-way mul- 


tip'e duct conduit line may be transposed 


* 





Telephone Display Stand in American Electric Exhibit at Recent National Convention in Chicago. Smal! Alcoves in the Display Stand 


Were indirectly Lighted and Displayed Colored Handset Instruments—Display of the New Monotype Community Switchboard. 
the American Electric Supply Division Truck in the Background, Which Was Exhibited Completely Equipped. 


Note 
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Suttle Loud Ringing 
Extension Bells 

Two six-inch gongs mounted 
on wood panel with heavy clap- 
per. Heavy duty ringer entirely 
enclosed. Finish black. Just the 
thing for garage, warehouse, 
barn, or other building where 


allow you to 


a loud ring is required handsomely finished and ohms required. Just order No. 
No. 199—For magneto system, guaranteed to give perfect 198 to any specification you 
1.000 or 1,600 ohm ringer, service. Sell your sub- want it. 
SE sande Be wae ak Aa 7.5 ‘ ° 
No. 299—For common battery sys- scribers on the idea and 


tem, 1,000 or 1,600 ohm ringer, 
EE a. dae a wdie ae Sebo eee ee $8.00 


S————_— 








Increase Your 


Rental Income 
with 
Extension Bells 


e RENTAL charge of 25 

to 50 cents a month 
extra soon pays for these 
handy extension bells. 
Many of your subscribers 
are in need of such bells 
and can be easily induced to 


The two bells shown here 
are very popular. They are 


get in on these extra profits. 





Suttle Special 
Extension Bell Boxes 


Jeautifully refinished oak 
boxes, bells finished in black, 
mounted on top or front. Can 
be furnished with any stand- 
ard make ringer specified any 


install them. 


No. 198—Extension Bell Box, any 
ohms, magneto systems only, 
Gl sume revececesst veebucts $3.00 

















FACTORY AND 


Guitte Equipmen? Co. 


Lawrenceville, Illinois 


MAIN OFFICE 












































Telephone and 
Telegraph Wire 
Extra Best Best (EBB) 
Best Best (BB) 
Steel 


Seven Wire 

Steel Strand 
Standard 
Siemens-Martin 
High Strength 
Extra High Strength 


@rapo Galvanized Products 
combine every element essen- 
tial to long life and low main- [f , 
tenance cost: pure zinc coat- FF, 
ings, mnon-cracking, unon-peel- 
ing—correct tensile values— 
proper ductility. 

Immediate shipping service from 


Distributors’ stocks in all job- 
bing centers. 


Manufactured Exclusively by 
Indiana Steel & Wire Co. 
Muncie, Indiana 















































































TELERINE— 


For Central Office and PBX Ringing 
IN USE ALL OVER THE WORLD 





ONE REDUCE 
REED! ‘ YOUR 

RINGING 
ONE COST 


















More power than you need. 


IT PAYS FOR ITSELF 


Converts 60 Cycle Lighting Current to 20 Cycle 
Ringing Current 


POSITIVELY NO RADIO INTERFERENCE 
Very low current consumption. 


Price $44.00 — F. O. B. Elyria 
Fully Guaranteed 


Sold by Leading Telephone Distributors 


TELKOR, INC., ELYRIA, OHIO 





(Write for booklet) 














Do you always mention TELEPHONY ?—Thank you. 




















Interesting Exhibit of Do/More Chair Co., 
Elkhart, Ind., at the United States Inde— 
pendent Telephone Association’s Conven-— 


tion. Chairs with Individual Adjustment 

and Correct Posture Features for All Types 

of Seated Workers, Including Telephone 

Operators, Executives and Stenographers 
Were Shown. 


by either a quarter turn of 90 degrees, or 
a half turn of 180 degrees. 

Many diagrams and photographs are 
used to illustrate the different shapes of 
conduit and the manner in which they are 
used. 

One illustration shows the use of Natco 
clay conduit in the walls of the telephone 
building in Richmond, Va. This conduit 
houses the riser cables to branch exchanges 
and at the same time is a permanent struc- 
tural unit. This application of the con- 
duit used vertically in wall construction is 
not limited to telephone buildings, but is 
adapted to industrial and _ institutional 
buildings as well. 

This new bulletin is believed to be the 
first complete and comprehensive one in 
15 or 20 years, which has been prepared 
on the subject of clay conduit. It is the 
first of a series of. bulletins upon which 
the National Fireproofing Corp. is work- 
ing at the present time to supply the newer 
fields of usage. 

A copy of this bulletin, which is of par- 
ticular interest to the telephone field, may 
be obtained upon request to the National 
Fireproofing Corp., Pittsburgh, Pa. 


Kellogg Holds Get-Together Ban- 
quet to Climax Sales Conference. 
The new Masterbuilt line of Kellogg 

switchboards, formally introduced to the 
telephone industry at the national conven- 
tion last month, was the subject of a series 
of sales conferences at the Kellogg fac- 
tory in Chicago recently. 

District managers from every part of 
the country attended the sessions, which 
lasted over a four-day period. Monday 
evening, October 13, was the climax to the 
sales meetings, when a banquet was held at 
the Stevens Hotel for executives, sales de- 
partment officials and state representatives. 
This banquet was given by the home office 
to*the field men. 

H. E. Billington, sales manager, acted as 
toastmaster. Other executives of the Kel- 
logg company present were G. A. Yano- 
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chowski, president; G. R. Eaton, chief en- 
gineer ; Seymour Guthrie, treasurer; H. C. 
McCluskey, comptroller, and W. J. 
Leighner, works manager. These, in sev- 
eral short talks, made it plain to the visit- 
ing Kellogg men that they were more than 
anxious to cooperate and would lend all 
possible support in making 1930 and 1931 
one of the most successful years in Kellogg 
history. 

A. D. Boal, head of apparatus sales; 
Albert Parlett, Jr., switchboard sales; M. 
A. Bellion, supply sales, and other depart- 
ment heads declared that the home office 
was interested in increased sales and would 
bend every effort to that end. 

Due to the exceptional dinner, both from 
a quantity and quality standpoint, the re- 
marks from other members were rather 
limited in volume, but sincere and to the 
point, nevertheless. Perhaps another con- 
tributing factor to the brevity of the 
speeches was the unheralded appearance 
of “The Kellogg Daily Snooze,” a cleverly- 
arranged paper full of nonsense and made 
up like no newspaper ever should be. 

It was a surprise on everyone except its 
author, R. C. Krueger, new advertising 
manager, who was penalized for his pre- 
cocity by having to make a speech. All he 
could do was tell everybody how good 
Kellogg advertising has become under his 
direction, which, curiously enough, appears 
to be an indisputable fact. 

This was the second such banquet held 
under Mr. Billington’s supervision. It bids 
fair to become an annual affair, designed 
to maintain the splendid “esprit de corps” 
of the Kellogg organization. 


School Reviews Year of Training 
Men for Telephone Work. 

One year ago the founders of the Voca- 
tional Coaching Service at Menominee, 
Mich., turned their attention to the tele- 
phone industry. The huge amounts of 
money being spent in construction and im- 
provements in the industry attracted the at- 
tention of Harvey E. Martindale, president 
of the Coaching Service, who immediately 
recognized that opportunities for more 
telephone workers would be created, espe- 
cially in the installation of the dial systems. 

A course of training adapted to home 
tutoring was adopted and with R. J. Bor- 
gett as personnel man, Mr. Martindale set 
forth to select men capable of learning tele- 
phone work. During the course of last 
year, over 600 men were personally selected 
and started in training by these two men. 

The Vocational Coaching Service is now 
offering employers a free employment 
service to help them to select men in their 
own localities, who are working for ad- 
vancement in the telephone field. 


Ohio and Missouri Companies 
Order Stromberg-Carlson Boards. 
The Farmers Telephone Co. of Jeromes- 
ville, Ohio, has purchased a No. 105-B 
Stromberg-Carlson magneto switchboard 
for Jeromesville. This company operates 


J. F. 
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exchanges at Jeromesville and Perrysville. 
McClure is secretary and general 
manager of the company. 

The Scotia Telephone Co., of St. Louis, 
Mo., has contracted with the Stromber¢- 
Carlson company for a four-position No. 
3 unit-type switchboard for its exchange at 
Washington, Mo. 

The board will be equipped for 710 cen- 
tral energy, 30 toll and rural lines, and 
will be complete with power, terminal and 
machine equipment. 


Change in Executive Personnel of 
Suttle Equipment Co. 

At a recent meeting of the board of 
directors of the Suttle Equipment Co., 
Lawrenceville, Ill., B. D. Quackenbush was 
elected general manager to succeed S. P. 
Hull who has retired because of ill health. 
Mr. Quackenbush has ‘been associated with 
the Suttle company for the past several 
years. 

At the same meeting James F. Crank- 
shaw, who has had many years’ experience 
in the telephone field and has a wide range 
of acquaintances, was elected to serve as 
general sales manager. 

The Suttle Equipment Co., known origin- 
ally for its rebuilt switchboards, has de- 
veloped a large distributing business on 
new equipment and supplies during the last 
years. A 52-page catalog, 


several new 

















B. D. Quackenbush, Newly-Elected General 
Manager of the Suttle Equipment Co., 
Lawrenceville, Ill. 
which may be obtained by writing to Law- 
renceville, lists the company’s complete line 

of -telephone equipment and supplies. 


Paragraphs. 

Otto Bernz Co. Inc., Newark, N. J. 
announces reductions of several different 
styles of its “Always Reliable” torches. 
These reductions are on-the No. 87 quart 
and No. 88 pint torches, the No. 10 and 
No. 30 alcohol torches and the Banjo gaso- 
line torch. 
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TELEPHONE WIRES 
& CABLES 





Electrolytic Copper Rods 
Bare and Insulated Copper Wires 
Switchboard Cables 
Rubber Insulated Wires 
Magnet Wire Flexible Cords 
Enamelled Wire 


Power Cables 


Eugene F. Phillips 
Electrical Works Limited 
(Established 1889) 

Montreal, Canada 


Factories—Montreal and Brockville 

















TELEPHONE BATTERIES 
Proven better in rigid tests conducted ac- 


cording to U. S. Government standards. 


FRENCH BATTERY COMPANY, Madison, Wisconsin 
General Sales Office: 20 North Wacker Drive, Chicago 












Note protection at corners rl 


Rickles. Insulated Staples 


Trade Mark 


Unequalled for telephone and 
bell wiring. The fibre insu- 
lation prevents troublesome 
short circuits and grounds. 


4 Sizes. Pat. Nov. 1900 
Write for samples 

Blake Signal & Mfg. Co. 
BOSTON, MASS. 
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Ohio Exchange Uses New Equipment 


Exchange at Bryan, Ohio, Now Part of System of Ohio Associated Telephone 
Co., Cut Over to Common Battery—Detailed Description of Outstanding 
Features Embodied in New Switchboard—Prominent Ohio Men Present 


By J. E. Finley, 


Sales Representative, Stromberg-Carlson Telephone Manufacturing Co. 


The public is always ready to give praise 
when praise is deserved. The Ohio Asso- 
ciated Telephone Co. has found this to be 
true, especially of its public in Bryan, 
Ohio. 

Recently that company opened its new 
telephone plant, in which is installed a new 
seven-position Stromberg-Carlson central 
energy switchboard. Since the time of the 
cut-over to the new equipment, telephone 
subscribers in Bryan have _ continually 
praised the company for giving them up- 
to-date and efficient telephone service. 

The opening of the new plant and the 
cut-over from the old magneto system 
brought many visitors to Bryan, among 
whom were prominent telephone men of 
Ohio and adjoining states, who praised 
the new system and proclaimed it one of 
the best for an exchange the size of 
Bryan. Unusual interest was manifested 
in the new and modern telephone office 
building and the Ohio Associated company 
officials were complimented for the nota- 
hle improvement they had made to give 
their subscribers the best of service. 

Among the visitors were: A. C. Morse, 
assistant to the president of the United 
Telephone Co., Cleveland; G. T. Corl, of 
Coldwater, Mich., auditor, and R. C. 
Smith, of Cleveland, traffic superintendent 
of this company; O. B. Conner, Blissfield ; 
F. E. Miller, of Coldwater, and H. P. 
Miller, Sturgis, division managers of the 
Michigan Associated Telephone Co. 

Fred Showalter, manager, and Minnie 
Kerr, formerly manager of the Butler ex- 
change; C. E. Roosa, manager at Fayette; 




















Attractive and Modern New Exchange Building of the Ohio Asso- the 
ciated Telephone Co., Bryan, Ohio, Where Up-to-Date Service Is 
Now Being Furnished Subscribers. 


Charles Sucher, formerly of Bryan, now 
of Findlay; O. R. Stearns and J. J. Foel- 
ler, of Toledo, who are with the Ohio Bell 
company; J. E. Finley of Columbus, and 
H. G. Almquist, Toledo, Stromberg-Carl- 
son representatives. 

The Bryan exchange, up to 1927, was 
owned and operated by the Williams Coun- 
ty Telephone Co., which was formed 32 
years ago. It grew from 250 subscribers 
in 1898 to 4,200, in addition to the 1,650 
connected with the Bryan exchange, in 
1927, when it was sold to the Ohio Asso- 
ciated Telephone Co., owned by the United 
Telephone Co., .of Cleveland, Ohio. 


Charles R. Lowe 
became manager of 
the Williams County 
company system in 
1919. At that time 
the company was 
facing many difficul- 
ties. Mr. Lowe toiled 
with tireless effort 
and had placed the 
company on a splen- 
did basis 
1924 a severe sleet 
storm hit the Middle 
West and practically 
demolished the entire 
system. Mr. 





when in 


4 At an 


Lowe 
again put his shoul- 
ders to the wheel 
and by 1927 had put 
system on a 
sound platform. 
When the Ohio 
Associated company took over the system, 
it retained Mr. Lowe as manager of the 
Bryan exchange. Immediately plans for 
building a new building and the installa- 
tion of new equipment were begun. 
When it was decided by the United Tele- 
phone Co. officials that new equipment was 
needed in order to give subscribers service 
of present-day standards, they made studies 
of every type of equipment. After many 
conferences and discussions it was decided 
to purchase a Stromberg-Carlson central 
energy switchboard. They immediately 
contracted with that company for a type 
of board to include the following features: 





ide ris ait 





New Seven-Position Switchboard Recently Installed by the Ohio Associated Telephone Co., at Bryan, Ohio.—View showing Terminal 
and Relay Racks, Power Board and Converter Now in Operation at Bryan. 
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Operator’s cut-in, which makes it pos- 
sible for the operator’s set to be cut in on 
the cord circuit immediately upon plug- 
ging into the jack with the answering 
plug. Operator’s bar, which prevents an 
operator making connection to a line cir- 
cuit upon which a connection has alrvzady 
been established, through the medium of 
another similar cord circuit. Audible busy 
test, which guards against connections with 
busy lines. Operator’s ringing control, 
which includes individual four-party ring- 
ing keys per cord pair for selecting proper 
ringing frequency and also includes cam 
type key for ringing code on rural lines. 
Machine ringing, which signals the sub- 
scriber intermittently. 

Ringing tone, which indicates to the call- 
ing subscriber that the called subscriber is 
being signaled. This tone reduces the num- 
ber of recalls resulting from a slow an- 
swering of the called party. Instantaneous 
ringing cut-off, which discontinues inter- 
mittent ringing instantaneously when the 
called party responds. This applies to 
either the silent or ringing period of the 
signaling cycle. Calling subscriber’s ring- 
ing control, which stops intermittent ring- 
ing when the calling subscriber abandons 
the call. 

Dark keyboard, which gives indication as 
soon as the operator depresses ringing 
button. Positive supervision, which in- 
forms the operator, by lighting the super- 
visory lamp, when either party returns his 
receiver to the hook. Line lamp recall on 
answering cord only, allows the subscriber 
to regain the operator’s attention by a re- 
appearance of the subscriber’s line lamp. 

Call registration, which registers all calls 
answered by the operator. The subscriber’s 
receiver must be off the hookswitch to 
allow the meter to operate. 


Officials of both companies believe that 
this switchboard gives their customers the 
best service, for it contains features for 
fast and accurate service. 

Those whe were in charge of the many 
details in connection with the installing 
of this new system and who worked tire- 
lessly, spending many hours overtime, were 
W. E. Keller, plant superintendent at 
Bryan; Edward Evans, wire chief; B. A. 
Royal, Donald Luke, Ernest Gillespie, 
cablemen; Louise Taylor, chief operator, 
and Richard Wenner, Stromberg-Carlson 
installer, 


Canada to Have Transcontinental 
Line in Another Year. 

Victoria, B. C., at the western extremity 
of Canada, and Halifax, N. S., on the east, 
will be linked directly by long distance 
telephone in the fall of 1931 or the spring 
of 1932, under plans outlined by the British 
Columbia Telephone Co. 

All telephone companies across Canada 
are cooperating to make this possible. 
Much of the line has already been 
constructed and parts of it are in service. 
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Telephone Firms 
Now Standardize 


On Sturdy 


DREADNAUGHT ~*~ 
BLOW TORCHES —_ 


Of brazed steel construction throughout. Its pat- Saas 

ented burner is self-cleaning, hotter by several 

hundred degrees, and so protected that continu- Increases 
. : : . Safety 

ous operation is assured in the coldest windy 

weather, making this torch particularly fine for 

use in exposed locations. Sturdy, reliable, safe— 








try a DREADNAUGHT No. 41 on your hardest Operates 
work. It will be a revelation. a — 


Pa 


Wall Mfg. Supply Co., 3126 Preble Ave., N. S., Pittsburgh, Pa. 


SINCE 1864 








New Money 


New money brings new life into faltering projects. 
Usually failure, particularly in the telephone busi- 
ness, is due to inadequate financing, which prevents 
modernizing of equipment and expansion of facili- 
ties. Don’t let financial difficulties ruin bright pros- 
pects for the future. Write to us. That’s what our 
executives, with 30 years of experience in public 
utility operation, are here for. Counsel also is of- 
fered on practically any other phase of the telephone 
industry. 


"he United = it Ta 
|_|rust @mpany 


ABILENE, KANSAS 
Please send me your booklet, “A Complete Service.” 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Incorporations and New 


Telephone Companies. 
OAKTOWN, IND.— 
were filed October 2 with the secretary of 
state in Indianapolis, showing the reorgan- 
ization of the Oaktown Telephone Co. 
The corporation lists an initial capital stock 
of 1,000 shares and changes its name to 
the Midwest Consolidated Telephone Co. 

It is formed to operate exchanges in 
Pike county. The first board of directors 
is composed of L. C. Thomas, Carl M. 
Gray and Frank Adair. 

LAKELAND, Minn.—Articles of incorpo- 
ration have been filed by the St. Croix 
Rural Telephone Co., with a capital stock 
of $1,000. 

NASHVILLE, TENN.—The charter of the 
Southern Continental Telephone Co., cap- 
italized at $2,500,000 has been filed in the 
office of Secretary of State Ernest N. Has- 
ton. The new company which is a merger 
of two Tennessee telephone companies and 
six Kentucky companies, is chartered un- 
der the laws of Delaware. James N. Cox, 
of Cookeville, former head of the Gaines- 
boro Telephone Co., is president of the 
new company. 

The new corporation includes the Gaines- 
boro Telephone Co., Cookeville ; the Weak- 
ley County Telephone Co., Martin; the 
Moore Telephone Co., of Kentucky; the 
Hardin County Telephone Co., Elizabeth- 
town, Ky.; the Grayson County Telephone 
Co., Leitchfield, Ky.; the Lebanon, Ky., 
Home Telephone Co.; Taylor County Tele- 


phone Co., Campbellsville, Ky., and the 
Tucker Telephone Co., Cave City, Ky. 
Elections. 
KEWANEE, ILtt.—The following officers 


were elected at the annual meeting of the 
Henry County Telephone company, held 
recently in Atkinson: 


Articles of incorporation 


vice- 
secre- 
treas- 


President, J. M. Ryan, Kewanee; 
president, Frank Eston, Geneseo; 
tary, S. S. Humphreys, Atkinson; 
urer, T. S. Nowers, Atkinson, 

The directors elected were D. F. Hum- 
phreys, Atkinson; Frank Weston, Geneseo ; 
L. C. Leonard, Kewanee; Roy Fick, An- 
nawan; Sherman Rishel, Cambridge ; 
Louis Gradert, Atkinson; Lee Hurlbutt, 
Galva; William Binge, Cambridge, and 
J. M. Ryan, Kewanee. 

ELKADER, lowa.—At the annual meeting 
of the Clayton County Farmers Mutual 
Telephone Co. held last month, the follow- 
ing directors were elected: L. O. Embret- 
son, St. Olaf; Carl Lenth, Farmersburg : 
A. F. Buckman, Elkader; L. L. Halverson, 


St. Olaf; Henry Klahr, Fred Kuehl, Chas. 
Dohrer, Chas. Rantzow and John Stall- 
baum, 


At the meeting of the board of directors, 
which followed the annual meeting, the 
officers elected to serve for the ensuing 
year were: President, A. F. Buckman; 
vice-president, L. L. Halverson; treasurer, 
Wm. A. Baars; secretary, Thomas Thom- 
sen; temporary manager, Thomas Thom- 
sen. 

Etx Horn, Iowa.—At 
recently by the Elk Horn 
the following members were 
the board of directors: 

Nis Nissen, Brayton and Exira district ; 
Fred Long, Marne and Walnut district; S. 
C. Pedersen and Berthal Christensen, Kim- 
ballton; Thomas Christensen, A. P. Han- 
sen and Marinus Larsen, Elk Horn district. 


Financial. 
Irt.—The Telephone 


a meeting held 
Telephone Co., 
elected for 


Bond & 
known as Diversified 
Investments Inc., has issued 15,000 ad- 
ditional shares of 7 per cent preferred 
stock, offered through the Telephone Se- 


CHICAGO, 
Share Co., formerly 


curities Co. at 105 


with 


and 
to yield 6.67 per cent. 


‘ connection installation of 


accrued interest, 
The financing is in 
automatic 


equipment in central offices and the acquisi- 
tion of new telephone holdings. 


Cuicaco, ILL. 
West States Utilities 
the issuance of $5,006 


gage 6 per cent bonds, 
funded debt of 


for retiring 
and subsidiaries. 
debt in one 
properties recently ac 
west and in Kansas. 


Thi 


—Directors of 


indenture, 


the Mid- 
Co. have authorized 
),000 refunding mort- 
due January 1, 1945, 
the company 
s will put all funded 
including debt of 
quired in the North- 


Stockholders authorized increasing Class 


A no-par shares fro 
and Class B 
200,000 shares. 

New York, N. Y. 
York Telephone Co. 
gage sinking 
fied by the City 
as trustee, that it w 


vember 1 proposals f 


ficient number to inv 


common 


m 150,000 to 300,000 
from 100,000 to 


i lolders of New 


first and general mort- 
fund bonds have 
Bank Farmers 


been noti- 
Trust Co., 
ill receive until No- 
or the sale of a suf- 
est $750,000 available 


in the sinking fund at prices not to exceed 


par and interest. 
PHILADELPHIA, 
phone Co. 


Pa.—The Keystone 
has declared its regular quar- 


Tele - 


terly dividend of 75 cents on the $3 prefer- 


ence, payable Noveml 
ord October 24. 


ver 1 to stock of rec- 


Construction. 
Cuicaco, ILu.—At its meeting on Octo- 
ber 22 the board of directors of Illinois 
Bell Telephone Co. approved an expendi- 


ture of $296,953.00 for new plant in the 


city of Chicago, and 
nois outside of Chica 
$524,299.00. The 


$227,346.00 for Illi- 


go, making a total of 
total approved for this 


year is $20,643,018.00. 


Sparta, ILtt.—The 


Sparta Telephone Co. 


will start work immediately on the rebuild- 











The “STEWART” Direct Reading 
Test Cabinet reads the resistance to shorts, 
crosses and grounds direct in ohms on the 
scale of the meter. We furnish a mile 
card with cabinet that gives distance to 
trouble in all kinds of wire without fig- 
uring. Any man can install and use it. 
Price $56.00 for 15-volt scale. $61.00 


for 150-volt scale. Sent on trial. 
Also, lineman’s Test Sets with detector 


coil, Cable Testers and Detecto-Meters. 
STEWART BROS.., Ottawa, Ill. 





“Stewart” Direct Reading 
Test Cabinet 





OFFICE: 





522 Sth Ave., N. Y. 


Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, Piles, Poles, Paving Blocks 
and Lumber—Manufacturers of Cross 
and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting Company 


Established 1881 


Arms, 


WORKS: Portsmouth, Va. 


Signal Trunking 
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EVER-PROTECT CABLE COMPOUND 
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Chance (ompany 


CENTRALIA ,.MO. 
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EFFECTIVE in maintaining your underground 
and aerial cable in perfect condition 


Hot Galvanized Pole Line Hardware 


M.LANZ BOLT CO. 


PITTSBURGH, PA 











MITCHELL 








NATIONAL CABLE COMPOUND CO. 








INDIANA 





To insure delivery on time order your poles 
as early as possible. 
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November 1, 1930. 


ing of the Sparta exchange according to 
al announcement by officials of the Stand- 
ard Public Service Corp., of Columbus, 
Ohio. 

WINCHESTER, INp.—Work has been com- 
pleted on the restoration program of the 
Advance Telephone Co. Since the destruc- 
tive sleet storm of last January, which 
threw the company into financial difficulties, 
restoration work has been in progress. 
Thousands of dollars had to be spent on 
the rebuilding program. There are now 
483 telephones in operation. 

Titonka, Iowa.—The Titonka Telephone 
Co. according to Mr. Craven, manager, 
will soon begin improvements on its plant. 
Nearly $5,000 feet of cable will be buried 
underground. Work on this improvement 
is to begin as soon as the material arrives. 

ELIZABETHTOWN, Ky. — Approximately 
$97,000 will be expended by the Continen- 
tal Telephone Co. for improvements in its 
exchange here. 

Boston, Mass.—At its regular monthly 
appropriation meeting on October 21, the 
executive committee of the New England 
Telephone & Telegraph Co. authorized the 
expenditure of $1,753,525 for new construc- 
tion and improvements -in plant necessary 
to meet the demand for service. Including 
this authorization, the specific commitment 
of the company for plant expenditures this 
year is $37,638,982. 

For Maine the appropriations aggregate 
$224,258; New Hampshire, $75,133; Ver- 
mont, $25,377; Massachusetts, $1,297,602: 
Rhode Island, $131,155. 

Of the amount just authorized $274,545 
were appropriated for central office equip- 
ment, $173,035 for exchange lines, $109,865 
for toll lines, $29,641 for station equipment, 
and $1,166,439 to cover the total cost of 
hundreds of routine additions to plant in 
all parts of the company’s territory during 
October. 

New York, N. Y.—The board of direc- 
tors of the New York Telephone Co. 
authorized the expenditure of $2,540,580 
for new construction throughout the state, 
at the regular monthly meeting on October 
22, according to an announcement made by 
J. S. McCulloh, president. This brings the 
total appropriations since the beginning of 
the year to $83,228,340, of which $68,395,- 
190 has been provided for the extension of 
facilities in the New York metropolitan 
area. 

Miscellaneous. 

GaLessurG, Itt.—E. E. Elwert, plant 
chief of the Intra State Telephone Co., 
with which he has been associated 25 years, 
was honored recently at a dinner party at- 
tended by heads of the various depart- 
ments of the telephone concern. The group 
included F. C. Woods, general manager ; 
R. G. Roadstrum, manager; George 
Springer, superintendent of maintenance; 
A. W. Haselkamp, assistant plant chief; 
C. E. Wood, in charge of the Illinois Bell 
toll lines, and L. B. Metcalf. They repre- 
sented 181 years of telephone service, all 
of them serving the greater part of their 
time with the Intra State system. Mr. 
Roadstrum presented Mr. Elwert with a 
fountain pen desk set as appreciation of 
the good wishes of his associates. 

Marton, Irt.—C. F. Ensor, 40, Marion 
manager of the Illinois Commercial Tele- 
phone Co., accidentally shot and killed him- 
self on October 12 in the local telephone 
ofice. Although no one else was present 
at the time, it is believed he was cleaning 
a gun he had borrowed to go hunting on 
the following day. The body was found 
by operators who heard the shot. 

\Lvorp, Iowa.—Alfred Hazlitt has sold 
the Alvord Telephone Exchange to H. S. 
Barnt of Sac City, Iowa. Mr. Hazlett 
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“There’s a Graybar House near you”’ 


Che Whitury Blake Company 


NEW HAVEN, CONN. 


MANUFACTURERS 


Jotermatiomal Standard 
Ekectric Conporation 


FOREIGN DISTRIBUTORS 


Western Electric 
Company, Inte. 


BELL SYSTEM DISTRIBUTORS 
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UNION BROACH CO. 
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NEW PIONEER 


“Mastre’ Pulling Grip 
Type “M” 

The last word in CABLE 

GRIPS. 


Equipped with SOLID 
STEEL EQUALIZING 
LUG giving UNIVERSAL 
FLEXIBILITY to the 
strands of the GRIP at 
any angle pulling around 
bends or uneven conduits. 


The NEW FLEXIBLE 
STEEL BEAD PROTEC- 
TION gives entirely NEW 
WEARING SURFACES 
by ROTATING same on 
the shoulder of the GRIP. 
This GRIP is guaranteed 
to OUTWEAR a dozen 
ordinary old type Grips. 


Write us for 1930 descrip- 
tive matter and CATALOG 


Inspection of Frame 
. . - Soldering ... 


One prominent tele- 
phone operating man 
recently said: 


“Tt is recommended 
that a strong light 
and a special mirror 
will be found very 
helpful in inspecting 
soldered joints as it 
will permit a magni- 
fied view of the 
connection from every 
angle with little ef- 
fort, and any ques- 
tionable joints and 
outstanding defects 
will be detected.” 





Inquiry shows that many prominent 
telephone companies are using special 
mirrors for the inspection of the 
soldered joints on main and inter- 
mediate frames. Your organization 


likewise will find this a means of on all kinds of CABLE 
rendering better service by finding 
faults quickly and in many cases be- GRIPS. 


fore they occur. 
Write today for prices! 


MARTIN & SON 


wey PRO. CO., Inc. 





Fat see 9 Ardsley Ct. 
New York, N. Y. PTseits NEWARK, N. J. 
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you like to avail your- 
self of my services? 


1035-6 Lemcke 
Building 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


221 North LaSalle St. CHICAGO 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
Tel. E. L. 3149 503 White Building 
SEATTLE, WASHINGTON 








SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 


TELEPHONE - ELECTRIC - GAS 
WATER - RAILWAY 


Valuation—Examinations—Engimeering 


CHICAGO, ILLINOIS 
20 No. Wacker Drive 











We will sell your 


Telephone Directory 


ADVERTISING 


or will publish your directory complete 


L.M. BERRY & CO. onc" 








Consulting Telephone Engineers 
Ww. Cc. POLK—J. W. WOPAT 
Plans, Estimates and Reports, 
Appraisals and Supervision 
101 West llth St. Kansas City, Mo. 








W.H. CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 








New Lighting Devices 


For Central Office Maint. & Repairs 
Successful adaptations of 
Modern Industrial Lighting Methods. 
Write for information. 


THE O. C. WHITE COMPANY 
Worcester, Mass. 
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will continue as manager until March 1, 
1931. The exchange serves about 240 sub- 
scribers from its own building, and is lo- 
cated in a very good farming district in 
northwestern Iowa. The sale was consum- 
mated on October 1. 


Creston, lowa.—James C. Sullivan, aged 
70 years, president of the Creston Mutual 
Telephone Co., pioneer resident of this 
community, reputedly one of the wealth- 
iest men in this section of the state, died 
suddenly from heart disease October 25. 

Mr. Sullivan was also president of the 
Creston waterworks and the Creston mar- 
ble works. He had made several notable 
contributions to charitable institutions and 
parks in the city. His widow, a son, John 
H., and a daughter, Mrs. Frank Smith, 
both of Creston, survive. 

HeEMINGFoRD, Nes.—The building of the 
Hemingford Telephone Co. has been sold 
to Mrs. Ida May Stephenson for the sum 
of $2,000. 

The telephone company plans to con- 
struct a new building and will occupy their 
old quarters until the new structure is 
completed. Mrs. Mabel Lackey has been 
selected for the new telephone operator 
and took charge October 1. 

New York, N. Y.—The Basic Utilities 
Corp. has changed its name to the Public 
Telephone & Telegraph Co., Inc., follow- 
ing a meeting of directors held on October 
27. Its officials believe the new name 
will better identify the operations of the 
company, which is a holding and manage- 
ment concern for telephone properties, and 
avoid confusing it with investment trusts. 

CIRCLEVILLE, Out10.—Circleville is to be 
the accounting center for all of the ‘tele- 
phone properties controlled by the Tele- 
phone Bond & Share Co., of Kansas City, 
Mo., located in southern and central Ohio. 
C. H. Doan, for 25 years auditor of the 
Portsmouth Telephone Co., has been chosen 
as head of the accounting department and 
will move here about November 1. Earl 
W. Lutz, manager of the Citizens’ Tele- 
phone Co. here, will continue as supervisor 
of the entire department when it is set up 
here. 


The auditing departments of the follow- 
ing companies will be moved here: The 
Buckeye Lake Telephone Co., Baltimore; 
The Cambridge Home Telephone Co., 
Cambridge; The New Concord Telephone 
Co., New Concord; The Portsmouth Tele- 
phone Co., Portsmouth; The Greenfield 
Telephone Co., Greenfield, and the Clinton 
County Telephone Co., Wilmington. These 
companies operate 23 exchanges and serve 
about 30,000 subscribers. 


Gottry, Oxta.—The Goltry Municipal 
Telephone Exchange has been sold by the 
board of trustees to J. K. Moore, who took 
possession October 1. Mr. Moore was 
manager of the exchange which was 
owned and operated by the municipality. 

HarrisBurGc, Pa.—The merger of the 
Bell Telephone Co. of Pa. and Cumber- 
land Valley Telephone Co. of Pennsylva- 
nia in a dozen counties of the state became 
effective on October 1. Unification of the 
now existing duplicate systems will be com- 
plete by November 1, officials of the two 
companies have announced. 


Vol. 99. No. 18. 


Telephone Directory& 
Advertising Company 
A Telephone Directory Ad- 
vertising Sales Organization 

Wichita, Kan. Main Office Chicage 


816 Brown Bidg. 1004 Baltimore Ave. 100 W. Monroe 
Telephone Bldg., Kansas City, Mo. 














ACCOUNTING 


HERDRICH AND BOGGS 


Certified Public Accountants 
Specializing on Public Utilities 


901-7 Continental Bank Bldg. 
Indianapolis, Indiana 








Universal Insulators 


will support your drop 
wires to your entire satis- 
faction and at a minimum 
cost. Are you a_ user? 
Samples free on request. 


Universal Specialty Co. 


711 Poplar Street 
Terre Haute, Ind. 






















CHAPMAN 


| LIGHTNING ARRESTERS 
‘I MADE BY 
MINNESOTA ELECTRIC CO 


MINNEAPOLIS, MINN. 








Republic Appraisal came, Inc. 


Seaborn N. Vines, 

John C. Larkin, Vico Pres. 
Specialists in valuation, engineering, 
Management and accounting 
for telephone properties. 
General Offices: 

Chamber of Commerce Bldg. 
Syracuse, N. Y 











SWITCHBOARD LAMPS 


NILCO LAMP WORKS, INC., Emporim, Pennsylvania 








Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 


CASCADE TIMBER CO. 


$22 Tacoma Building Tacoma, Wash. 











NAUGLE POLES 


Northern and Western Cedar 


Rutt-treated of Plain 


NAUGLE POLE & TIE CO. 


59 bast Madison St., Chicago 








J.G. WRAY &CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financial Investigutions, Organization, 
and Operation of ‘relephone Companies. 
J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


2130 Bankers Bldg., Chicago 








AVOID “LOST” CABLES— 
Use Our 
Pressure Testing Equipment! 


Extension Poles and Mountings 
For Exploring Coils 


DETROIT INSTRUMENT SERVICE 


14586 ILENE AVE. DETROIT, MICH. 








COMMONWEALTH 
m.s. ENGINEERING & 
FARWELL MANAGEMENT 


President 
1016 Baltimore Ave., Kansas City, Mo. co. 
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